IC® Final QA Review CONFIDENTIAL

CExam Question Number QNID

Computing Fundamentals 1 Q001

1 IC2 - Time Remaining: 44:59

Question 1 of 45

Yhat type of computer was the first to allow multiple users to access information over a
large geographical area?

Choices

minicomputer

microcomputer

laptop computer

mainframe computer

SKIP THIS QUESTION
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Correct: D
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2 Q002

+ IC® - Time Remaining:

44:53

Question 2 of 45

Click and drag the name of each type of computer on the left to the box next to the correct

illustration on the right. Click on "Next" when done.

Choices

‘ Laptop or Notebook

Macintosh

PC Desktop

VIC3 - EEINT opdaSell a3l

NEXT >~

SKIP THIS QUESTION
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Correct: Laptop or Notebook = Option 2

Macintosh = Option 3
PC Desktop = Option 1
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Exam Question Number QNID

Computing Fundamentals 3 Q004

1IC2 - Time Remaining: 44:41

Question 3 of 45

What specification refers to the speed of the computer's microprocessor?

Choices

12 GB

733 MHz

hE6K V.90

800 x 600 dots per inch [DPI)

SKIF THIS QUESTION
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Correct: C
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1IC2 - Time Remaining: 44:31

Question 4 of 45

What type of memory or storage will lose its contents in the event of a power loss?

Choices

VIC3 -

hard drive
floppy drive
Read-Only Memory [ROM)

Random Access Memory [RAM]

SKIF THIS QUESTION
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Correct: D
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Computing Fundamentals 5 Q006

1IC2 - Time Remaining: 44:23

Question 5 of 45

YWhen a document file is saved onto the hard drive, the information making up the file

moves from

Choices

RAM to ROM
ROM to RAM
hard disk to RAM
RAM to hard disk

ROM to hard disk

SKIF THIS QUESTION
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Correct: D
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Computing Fundamentals 6 Q007

1IC2 - Time Remaining: 44:16

Question 6 of 45

What provides the initial set of "boot up" instructions for checking the computer. before
loading the operating system, when the computer is first turned on?

Choices

hard disk

floppy disk

Read-Only Memory [ROM)

Central Processing Unit [CPU)

Random Access Memory [RAM)

SKIF THIS QUESTION
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Correct: C
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Computing Fundamentals 7 Q008

1IC2 - Time Remaining: 44:03

Question ¥ of 45

Which of the following are advantages of transferring files from one computer to another by

a network, rather than on floppy diskettes? [Choose Two]

Choices

Many computers do not have disk drives which can read floppy diskettes.
Files too large to fit onto a floppy diskette can be transferred on a network.

Files transferred by a network will not be exposed to viruses or other
dangerous programs.

Files transferred by a network are guaranteed to be readable by other
computers on the network.

Metwaork file transfer does not require the user to physically transport media
between computers.

SKIF THIS QUESTION
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Correct: B, E
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Exam Question Number QNID

Computing Fundamentals 8 Q011

1IC? - Time Remaining: 43:56

Question § of 45

Click and drag the name of each computer component on the right to the box pointing to the
illustration of that component. Click on "Next" when done.

Choices

Floppy Disk

CD ROM Drive

1

i |

J

-3

Keyboard

Printer

NEXT >=

SKIF THIS QUESTION
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Correct: Floppy Disk Drive = Option 2
Monitor = Option 4
CD ROM Drive = Option 1
Mouse = Option 6
Keyboard = Option 5
Printer = Option 3
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Exam Question Number QNID

Computing Fundamentals 9 Q012

1IC? - Time Remaining: 43:49

Question 9 of 45

What is the name of the computer component shown above that holds the computer's central
processing unit (CPU)?

Choices

add-in board IC board

motherhoard =  video board

accelerator bhoard

SKIF THIS QUESTION
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Correct: B

IC3— Computing Fundamentals




IC® Final QA Review CONFIDENTIAL

Exam Question Number QNID

Computing Fundamentals 10 Q013

1 IC3 - Time Remaining: 43:39

Question 10 of 45

Click and drag the name of each computer component on the left to the box next to the
purpose of that component on the right. Click on "Next'" when done.

Choices

Central Processing

add-in board that extends video
Unit [CPU)

capacity for enhanced graphic output

P Suppl module for installing more Random
WEr=IRRY Access Memory [RAM] to a computer

Video Accelerator

electrical supply and controller for
Board

electrical current used by the computer

Sound Card “brain" u_f the computer that performs
calculations and controls processes

Single Inline Memory add-in board with inputs for
Module [SIMM] microphones, game ports, and outputs
for sound devices

NEXT =>>

SKIP THIS QUESTION
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Correct: Central Processing Unit = Option 4
Power Supply = Option 3
Video Accelerator Board = Option 1
Sound Card = Option 5
Single Inline Memory Module = Option 2
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1ICZ - Time Remaining: 43:33

Question 11 of 45
On a PC running the DOS or Windows operating system, what letter normally represents
the floppy diskette drive?
Choices
LIC3 - 2211 sl Gojll
£0 g 11 il
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Correct: A
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Exam Question Number QNID

Computing Fundamentals 12 Q019

1IC? - Time Remaining: 43:27

Question 12 of 45

@) s e aa

The red PC port in the illustration above connects the computer to what type of device?

Choices

keyboard monitor
modem £ printer

microphone ~ speakers

SKIF THIS QUESTION

LIC3 - Y0¥ - a5l Sajll

| S N W

Bathol iyl pas¥1 5 el Bl Gy pkn g S ppely s 5 5 53 Jlenl 58 Lo

<l jlsl

Correct: E
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Exam Question Number QNID

Computing Fundamentals 13 Q023

1IC? - Time Remaining: 43:19

Question 13 of 45

After a computer is turned on, it makes the same sounds it normally does when starting but
the monitor remains blank. ¥hat should be done first?

Choices

Check to make sure the monitor is connected to the computer.

Turn the PC off and then back on using the computer's power switch.

Try the monitor on another computer to make sure it is working properly.

Check to make sure the monitor is plugged into the electrical socket and turned
on.

SKIF THIS QUESTION
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Correct: D
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Computing Fundamentals 14 Q024

1IC? - Time Remaining: 43:10

Question 14 of 45

What normally has the greatest impact on the speed at which the computer performs?

Choices

monitor size

ROM wersion

hard disk size

hard disk speed

microprocessor speed

SKIF THIS QUESTION
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Correct: E
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Exam Question Number QNID

Computing Fundamentals 15 Q028

IC* - Time Remaining: 42:58

Question 15 of 45

Yhat factor has the most influence on speed and performance when the computer is
running several applications at the same time?

Choices

access and speed of the CD-ROM

available Random Access Memory [RAM)

network speed and available "bandwidth"

access speed and capacity of the hard disk

speed of the computer's connection to a network

SKIP THIS QUESTION
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Correct: B
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Computing Fundamentals 16 Q029

1IC2 - Time Remaining: 42:42

Question 16 of 45

Click and drag each computer enhancement on the left to the box next to the way that
enhancement affects a computer's performance on the right. Click on "Next" when done.

Choices

|ncre?jsded \;Il:!l;t:aoprrr:it:gmry or more efficient input
accelerator card of data

replace a dial-up modem better performance
with a high-speed with CD

network connection ROM-based games

replace the mouse and :
keyboard with more faster connection

ergonomic models to the Internet

NEXT >=

SKIF THIS QUESTION
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Correct: Increase video memory... = Option 2
Replace dial up modem ... = Option 3
Replace the mouse... = Option 1
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Exam Question Number QNID

Computing Fundamentals 17 Q030

1IC2 - Time Remaining: 42:35

Question 17 of 45

YWhich applications are best performed by large systems, such as a mainframe computer
or minicomputer? [Choose Two)

Choices

creating a Yeb site that requires frequent changes

managing an airline reservation and ticketing system

running medical record keeping and accounting for a large hospital

creating architectural drawings with a Computer Aided Design [CAD] program

developing and editing word processing documents that may be shared with
other users

SKIF THIS QUESTION
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Correct: B, C
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Computing Fundamentals 18 Q031
1IC2 - Time Remaining: 42:30
Question 18 of 45
Click and drag each type of computer user described on the left to the box next to the
factor(s] that the user would consider most important when purchasing a computer on the
right. Click on "Next"' when done.
Choices
a designer doing hardware cost and
— . - availability of game
high-end graphic design S
a freelance journalist adequate I_:U:M t“_ .
who fravels for work L b gl ol
applications
a hi?;;izrr ﬁl;ﬂ:gnthe portability and the
d ability to run on batteries
family members
NEXT >>
SKIP THIS QUESTION
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Correct: A designer doing... = Option 2
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A freelance journalist... = Option 3
A home user sharing... = Option 1
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Computing Fundamentals 19 Q033

1IC2 - Time Remaining: 42:24

Question 19 of 45

\What type of software is most likely to be pre-installed on a new computer?

Choices

operating system software
communication software for accessing the Internet
educational or training software such as online tutorials

productivity software such as a spreadsheet or database

SKIF THIS QUESTION
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Correct: A
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Exam Question Number QNID

Computing Fundamentals 20 Q036

1 IC2 - Time Remaining: 42:18

Question 20 of 45

Entering customer names and account numbers into a database is an example of

Choices

reading

inputting

outputting

accessing

processing

SKIF THIS QUESTION
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Correct: B
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Exam Question Number QNID

Computing Fundamentals 21 Q038

1 IC3 - Time Remaining: 42:11

Question 21 of 45

Which actions send a system or software command to the Windows operating system?
[Choose Three)

Choices

clicking on the left mouse button

clicking on the right mouse button

turning off the computer's power switch
inserting a floppy diskette into the A drive
reading the text of a word-processing document

choosing a menu item with a keyboard shortcut

SKIP THIS QUESTION
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Correct: A, B, F
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1IC2 - Time Remaining: 42:03

Question 22 of 45

A spreadsheet calculating the sum of 10 numbers entered into spreadsheet cells is an

example of

Choices

reading
inputting
outputting
accessing

processing

SKIF THIS QUESTION
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Correct: E
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Exam Question Number QNID

Computing Fundamentals 23 Q046

1 IC2 - Time Remaining: 41:58

Question 23 of 45

Click and drag the name of each step in the software development process on the left to the
box next to the description of that process on the right. Click on “"Next" when done.

Choices

a planned and systematic
set of tests necessary to
determine if a product
conforms to requirements

Beta Testing

reviewing a pre-release

version of a product by
users outside of the

development organization

Debugging

finding and fixing

problems in the code that

makes up a software
program

Quality Assurance

NEXT >>

SKIF THIS QUESTION
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Correct: Beta Testing = Option 2
Debugging = Option 3
Quality Assurance = Option 1
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Computing Fundamentals 24 Q055

1ICZ - Time Remaining: 41:53

Question 24 of 45

What must be installed on a computer to manage files. disks and computer memory, and
run other software?

Choices

utility software

networking software

application software

operating system software

telecommunications software

SKIP THIS QUESTION
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Correct: D
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TIC= -

Time Remaining: 41:46

Question 25 of 45

Click and drag each software application on the left to the box next to the task that
application would be used for on the right. Click on "Next" when done.

Choices

VIC3

Microsoft
Windows

Send an e-mail message

Microsoft
Word

\Write a letter

Microsoft
Excel

Manage files

Microsoft
Qutlook

Analyze numbers

- TEYO paaSell Hell

£a e T il

NEXT >>

SKIF THIS QUESTION
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Microsoft
Windows
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Word
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Microsoft
Excel

Microsoft
Outlook

Correct: Windows = Option 3
Word = Option 2
Excel = Option 4
Outlook = Option 1
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Computing Fundamentals 26 Q048

1IC2 - Time Remaining: 41:41

Question 26 of 45

Yhat should be used to create a cover letter template that can be merged with names and
addresses from a database or address book?

Choices

spreadsheet application

graphics drawing application

word processing application

database management system

desktop publishing application

SKIF THIS QUESTION
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Correct: C
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Computing Fundamentals 27 Q050

1IC? - Time Remaining: 41:36

Question 27 of 45

Which of the following are Internet browsers? [Choose Twao)

Choices

Eudora

Microsoft Access

Internet Explorer

Microsoft Outlook

Metscape Navigator

SKIF THIS QUESTION
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Eudaora

Microsoft Access

Internet Explorer

Microsoft Sutlook

Metscape Mavigator

Correct: C, E
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Computing Fundamentals 28 Q051

1IC# - Time Remaining: 41:31

Question 28 of 45

Click and drag each type of utility software on the left to the box next to the problem the
utility software solves on the right. Click on "Next" when done.

Choices

Disk . files are too big to be
Compression copied to a floppy diskette

File files need to be checked for
Compression harmful hidden programs

Disk

the hard disk is becoming
Defragmentation

too full

data on the hard disk
is stored in a
disorganized way

Virus
Checking

NEXT >=

SKIP THIS QUESTION

VIC3 - TTITE s pisiall a3l
£0 5 VA 5l
lelay Al USED 5 plaall oy pall N dpad 3 gl o Si Ll al,alllﬁ_nlﬁtl,sigmtjsds‘_;,sﬁl

1Y i " I 55 5 L lall e SanLudl 0Y1 gl p
al jlsl

Y Sy Blall caall £ e il
O e o ledaud SR

s gla o aS1E0 AL and g
:’&MHJL-::J'G-“IJJL'H

il Whae AR o 2 el

el B e

£ LUl

Correct: Disk Compression = Option 3
File Compression = Option 1
Disk Defragmentation = Option 4
Virus Checking = Option 2
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1IC® - Time Remaining: 41:25

Question 29 of 45

Click and drag each type of document or file to the box below the most appropriate

application used to create that file. Each application can be assigned two files. Click on

"Next" when done.

Choices

WORD
PROCESS0R

Business Plan DESKTOP

PUBLISHING

Sales Brochure

Magazine
Advertisement

Policy Manual

1IC3 - TR0 :pisadl pajll

NEXT >>

SKIF THIS QUESTION
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Correct: Word Processor = Business Plan and Policy Manual (1 and 4)
Desktop Publishing = Sales Brochure and Magazine Advertisementn (2 and 3)
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1IC2 - Time Remaining: 41:19

Question 30 of 45

What operating system does NOT have a built-in graphical user interface?

Choices

DOS
Macintosh 03
Microsoft Windows 98

Microsoft Windows NT

SKIF THIS QUESTION

UIC3 - TY-ET - cnirall Sl

£0 4 e (il

Plinan Tga gouy podios Jgal 5 o 58 Y gl DR GRS g Lo

DOS

Macintosh Jul Bl

Microsoft Windows 98

hicrosoft Windows NT

Correct: A
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Computing Fundamentals 31 Q058

1IC? - Time Remaining: 41:12

Question 31 of 45

Click and drag the name of each operating system to the box below the correct illustration
of how that operating system appears on the computer screen. Click on "Next" when done.

Choices

[ Fie Bt View Windaw Special Help | =
l@ Operating Disk
A
Al
D B
FLEN i Trash
rl »lév el af.|:]m|@;|3|3

__mm

Macintosh

NEXT >=
SKIP THIS QUESTION

VIC3 - TY:NY - pirall a3l
£0 4 11l
e sk gy 0 el g 1 JCH id gl gyl )y QS 5 S pd 558 T

B P O |1 -t R PP [ P el R S R R Tt PSS
il gl

e e Edtt View Windaw Special Help |

Inkesriet _,._,.,...::.: e Operating Disk

Explarer - A
'QZI @ ARRIEAfT

At

) 25 ,.u.d i
A fan . q
=R 3 @

Pl KV | fameals Trash

B eI ENENENESEREnaE;
] -] ]

Macintosh | Windows |

Correct: DOS = Option 2
Macintosh = Option 3
Windows = Option 1
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Computing Fundamentals 32 Q060

1IC2 - Time Remaining: 41:03

Question 32 of 45

A computer can only have one operating system installed on its hard drive.

Choices

SKIF THIS QUESTION

IC3 - Y104 - piamall Sajll

£0 4 17 Jigall

Bl ol V1 ¢ o i anly QB U o sl s 5y of oS

Correct: False
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Computing Fundamentals 33 Q061
1ICZ - Time Remaining: 40:55
Question 33 of 45
Click and drag the name of each graphical user interface element on the right to the box
pointing to the illustration of that element. Click on "Next" when done.
Choices
J Eile Edit View Inmsert Format Tools Table | Window Help
] . »| | T [ iindo
DeE& |’ o B 2 Arrange Al
oo
Find |Rep_|ace I Go To I m Dialog box
Find what: | lcon
Scroll bar
More ¥ | Fird Mext
EETEC=T ] I
| Page 1 Sec 1 i [ae P
iﬂStall”J e |J|Ducument1 - Microso... |ﬁ 355 PM
NEXT =>=>
SKIP THIS QUESTION
LIC3 - TIT sl Gojll
£0 g FT 5l
JEN Nl sl dand 5 caadl o To gyl pastadl Tgaly polic ga paie B pd 35
g3l din " A B T il lig) ey
il
Document11_|7 sl I ) Ll |
3ol #lil] | .,5\“&\'.”&.5\3.@'
EEEER] I
T - T
mﬁw Document] - Microso... “| I“_;ﬂ ﬁ 3] th._. i
<< Ul )
Judl o Juic
Correct: Window = Option 1

Menu = Option 3
Dialog Box = Option 4
Icon = Option 2

Scroll Bar = Option 5
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Computing Fundamentals 34 Q001

1IC® - Time Remaining: 40:49

Question 34 of 45
Mazximize the "BECYCLE BIN" window so that
it takes up the entire screen.

L5 _E;:-_','_Cle Bin M=

J File  Edit “iew Go Favoritez Help |

L= oy .

Back Earyand Cut Copy

J Address I‘E’ Recycle Bin j
Recycle Bin

E!Slalt"J @ g I"_;ﬂ |J|@Hecycle Bin H%

UIC3 - T 1A - onirdall Sujll

£0 ga TE Ul

il i gm0l il s > ) b &
AL

Slogel  hakoll RN ghie gt G |
o R [
By ok e kel |

U plonall ik G| olsie |

ols gianll u..@“” fagl 3R

Please see Answer Sheet on following page
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Maximize Window
Maximize the "RECYCLE BIN" window so that it takes up the entire screen.

START STEP 1 STEP 2 STEP 3 ?
1. Click "Maximize" button FINAL
2. Double-click Recycle Bin FINAL
title bar (but
NOT "control menu" icon in
the title bar)
3. ALT-SPACEBAR MPopUpControl
4. Right-click Recycle Bin MpopUpTBar4
title bar (but
NOT "control menu" icon in
the title bar)
5. Click Recycle Bin MPopUpControl
"control menu"
icon in the title bar
6. Right-click Recycle Bin MpopUpTBar4
in taskbar
MpopUpControl
7. Select Maximize FINAL
(5)
MpopUpTBar4
8. Select Maximize FINAL
(5)
Additional Notes
A. Right-clicking the Recycle Bin “control menu" icon
in the upper left corner displays a completely different menu.
B. In most (but not all) versions of Windows 98, there is an I-beam in
the address box. Supported ITT.
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Question Number QNID

Computing Fundamentals 35 Q015

< IC2 - Time Remaining: 40:46

Question 35 of 45

Restart the computer in a way that restarts -
the Windows operating system. (Do HOT use
CTRL-ALT-DEL. Do NOT turn the computer on

and nff.y LI

y NEXT >

J

iiStarll“ a8 X3 |J ||%

VICE - T Sl Gl

£0 ga¥o gl
i bale ] ol Jor Al o gal)l Lubd se ]
padiui B] Windows Jedl ol
paenlll L B .CTH{L—AET—D_EL =

< Al ) Gyl ol g

Please see Answer Sheet on following page

IC®— Computing Fundamentals




IC? Final QA Review

CONFIDENTIAL

AR_98D
Q015
5 saaS)) Jneii sale )

#5Y CTRL-ALT-DEL c:3u1) Windows sl plas Judi sale) e Jand 4 sl i el Qo sc

(AL i) 5 5 el Joy

Restart the computer

Restart the computer in a way that restarts the Windows operating system. (Do NOT use
CONTROL-ALT-DEL. Do NOT turn the computer on and off.)

START STEP1 STEP 2 STEP 3 ?

1. Click Start ial StartMenu

2. ALT-F4 ShutDownDB

StartMenu

3. Shut Down... ShutDownDB
(10)

ShutDownDB

4, Double-click Restart radiobutton | FINAL
e doill Bales)

5. Click Restart radiobutton Click OK w#lse FINAL
e doill Bales)

6. Click Restart radiobutton Press RETURN FINAL
e doill Bales)

Additional Notes

A. |
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Computing Fundamentals 36 Q003

1ICZ - Time Remaining: 40:44

Question 36 of 45
Create a new folder named "LETTERS™ on the
Windows Desktop.

=

NEXT >

st | A @ S | =

VIC3 - ToiEe i piSall aill

£0 go 71 Jljul
uﬂa@aw#“ﬁhjl»wha»damuuiil

Windows

|

G iyl dals]

Please see Answer Sheet on following page
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Windows i mhu e« Jilu )il » anly mas sl o LGS)

Create Folder

Create a new folder.

START STEP 1 STEP 2 STEP 3 ?
1. Right-click the desktop (not on an | MpopUpDTop
icon or on the taskbar)
2. SHIFT-F10 MpopUpDTop
3. "My Computer" icon EE=IRET TAM
4. Right-click "My Computer™ icon | TAM
5 Sl g
5. "My Documents" icon TAM
6. Right-click "My Documents™ icon | TAM
] ]
7. TAM
8. Right-click "Network TAM
iSauls o s
Neighborhood" icon BEEZE
9. "Recycle Bin" icon TAM
10. Right-click "Recycle Bin™ icon TAM
il plumal| dlu
11. Start button il TAM
12. Right-click Start button i TAM
MpopUpDTop
13. New/Folder FINAL
(8/1)

Additional Notes

A.

| All methods leading to the Windows Explorer are TAM.
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Computing Fundamentals 37 Q062

1IC2 - Time Remaining: 40:41
Question 37 of 45
J File Edt Miew Go Favorites Tools  Help |-

[ B DB 9| XE

Fulders i Annual.doc
I ™ Debug.exe

E‘] Conference. ppt
| F\ddressl.mdb

What is the most accurate description of the selected file in the illustration above?

Choices

a data file located in the "REPORTS" subfolder of the "MY DOCUMENTS" folder

a data file located in the "MY DOCUMENTS" subfolder of the "REPORTS" folder

an application file located in the "MY DOCUMENTS" subfolder of the "REPORTS™
folder

an application file located in the "REPORTS" subfolder of the "MY DOCUMENTS™

SKIF THIS QUESTION

IC3 - Te¥1 - sl Sajll

£0 4 1 (il

ﬁ Sl Gl Akl JEH o s ke |

BEXeaalo - ol

] el mdn B | X Sl

- .>°53ﬁ'|-|3|3t I;M_l,lDocuments e
Sl 1l 37 1

-

‘ 1

B

Tathel ay A1 JEHI 6 saadl L) a8 L

il pl=l

MY DOCUMENTS" alsd " 53 1" o dll alaal b apa 50 cilily cale
" s "elastd” MY DOCUMENTS o il dadl 4 355 pa cilily ala
"0 dlad MY DOCUMENTS" ol sladl 6 sa 5 Syt ala

MY DOCUMENTS" alyad * 3y il o dll alyal i a3 53 Sy il

Correct: A
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1ICZ - Time Remaining: 40:25

File Edit Yew Go Favorites Tools Help

& Ren

"SALES 1999 to "SALES 2001,

I &% 5 | X .
Back Farwand Up Cut Copy Paste Uhda Delete  Properties Wiews
J Address ID C:y DocumentssPresentations j
Folders x - EI. Incentive Plan
(&) Deskion C, 1] Kickolf 2000
=&} My Computer E]] Management Mentaring
. . S ales 1999
i & 3% Floomy 4] Presentsz
H-= (C] I -
H= (D]
B8 (E:) Sales
(& Printers 1999.ppt
(=] Control Panel g“':ms;& "
; . owerPaoin
(28] Dial-lp Networking Presentation
(@] Scheduled Tasks
-8 Wb Folders Modified:
543 My Documents 4/23/01 11:25
-{_ Customer Letters Al
423 Presertations Size: 24KB
- Gales
- |nte Question 38 of 45 1
#-25 el Change the name of the selected file from ﬂ

| Staltll

y NEXT >

VIC3 - Teile Sl Gl

Sleged Slgal skl L phye e Gl

‘X‘@‘ g X @ . =
pilad i | galy | el Aw b | gl LU du

Ty Docurnents' g a8 Cll 5l l

Yeor e @] | x & el
§ 35l o (] il as [
1494 Slage FomeSh s B
ale] 8500 35 fe a0 () 5B
C] ==

£0 o VA Jl5ud

ol € 1T 0lepa® ga ssaall cilal pad s &
Sl ol [

My Documents (2=

My Pictures [C]-
o3l By [0
e -
Program Files (C3-
Psp D

windows (1-#

) =6

(E:] 55

P 521

(5] 521

apdiill llall 85,4 (551
e Wieh B

[ g = gy e

=

a2 (DS 5518 1|

< Jal J G Wglaall fuale]

4 )

ohspe - wldSial (3|

Please see Answer Sheet on
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Rename File

Change the name of the selected file from "SALES 1999" to "SALES 2001".

START STEP 1 STEP 2 STEP 3 ?
1. Click 1999 «lzua TextBox
2. F2 TextBox
3. File/Rename TextBox
(1/8)
4, Right-click 1999 <laiw | MpopupExpl
5. SHIFT-F10 MpopupExp1l
MpopupExp1l
6. Click Rename TextBox
©)
TextBox
1. Type 2001 ilaa Press RETURN FINAL
(See note B)
8. Type 2001 <lasa Click anywhere | FINAL

(See note B)

except toolbars

Additional Notes

A

Only one final graphic is supported.

B.

Type "l fduhj(space) 200 1" for 2001 <lasma
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39

1ICZ - Time Remaining: 40:24

File Edit Yew Go Favorites Tools Help
I &% 5 | X .
Back Farwand Up Cut Copy Paste Uhda Delete  Properties Wiews
J.-’-‘«Eldless I by Computer j
Folders x )
@ Desktop - =3 Hard Dnve
-8 My Computer — 25 CD-ROM Drive
=9 3 Floppy Disk Drive _| [ Printers

=
=

rr

| Staltll

= Hard Drive
-5} CO-ROM Drive

Scheduled T asks
[ g “Web Folders

[+ ﬁ- ty Documents

[+ -;‘ Internet Esplorer

E '_'__'E Metwork Meighborhood
¢ Pecycle Bin

My

Printers
Caontral Panel

Dial-Up Metwarking 3%z Floppy

3V Inch
Floppy Disk

Question 39 of 45

Format the disk in the 3 1:2" Floppy Disk Drive. j

y NEXT >

[ Control Panel
Com p l.lte I3 DiaH -p Metwarking
(=0 5cheduled Tasks
éWeb Folders

LIC3 - Y0l - sl Gajll

Slaad Slgal Akl JRD e sad e
. X & e [
e uﬂ-'Ln”- i c—-—bu ol s e | el gLl ]
= o) g B olaie |
35 e pod () 25 | X ladznall |
(=1 Sl ks
0] 5 SonSl S %
E1S2 35 o uasd (4] 25
Sl () ) =@
aSaill i gl (58] ) &
il bl S (2] E) 2=
&l adzne Wieh £ Sasllall (5]
i gazmn plge 2l iyl (B0
il llall 3500 (3
Clala weh .
W gone plipe [E]-
ol il @ [+
Internet Explorer -
st i5h 5l e B
' Sl gaamall il g
£0 o ¥R Jl_,.le Orline Services (L]
il ol 5 a3 25 gl 2 il g &
d-naj.l ‘i" -] d-‘l-Lum.l
e = | [elsls] e 4|
l S — U F UL ) S 3l - GLagzol (]| || i 28
Please see Answer Sheet on the following page
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Format Disk
Format the disk in drive A:.

START STEP 1 STEP 2 STEP 3 ?
1. Right-click "3 % MpopupFormat1
Floppy (A):" icon
3.8 ge wed 8] in right
pane
2. Click "3 % Floppy SHIFT-F10 MpopupForma
(A):"icon t1
35 Gsewesd I8 in right
pane
3. Click "3 %2 Floppy Right-click "3 %2 Floppy | MpopupForma
(A):" icon (A):" icon Aopeer ] | (1
36 Gy 2l 18] in right in right pane
pane
4, Click "3 % Floppy File/Format... FormatDB
(A):" icon (1/5)
3.5 oo uepd (2] in left
pane
5. Right-click "3 % Floppy | MpopUpFormatl
(A):" icon 3.9 e we (&)
in left pane
6. Click "3 %2 Floppy (A):" | SHIFT-F10 MpopupForma
icon 3Tdseues[A] t1
left pane
7. Click "3 % Floppy Right-click "3 % Floppy | MpopupFormat1l
(A):" icon (A):" icon 39 G gep [A0)
25 ooe e 18 in left in left pane
pane
8. Click or right-click TAM (See note A)
Address bar ol=
9. Click Address ol= TAM (See note A)
drop down arrow
MpopupFormatl
10. Format... FormatDB
()
FormatDB
11. Click Start = FINAL
12. Tab to Start ##! and | FINAL

press RETURN

Additional Notes

A

These methods are TAM because the user could select or type 3
Y Floppy (A): 35 o w24 18], These methods are indirect since
user can select 3 ¥2 Floppy (A): 3.5 a» w2 (%] from the beginning

graphic.
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1ICZ - Time Remaining: 40:24

Question 40 of 45

What precaution should be taken when renaming a file currently named "ACCOUNTS.MDB"?

Choices

Do not change the file name extension [MDE].

Use only eight characters in the new file name.

Use only letters [not numbers] in the new file name.

Only change the file name extension [MDB], not the first part of the name
[ACCOUNTS].

SKIP THIS QUESTION

IC3 - YAEY - gidall gyl

£0 g fa (gl

PACCOUNTS MDB" Hlla vy il Tyand 3olo] sio 2553 cany g1l blfa¥l L

(MDB) (bl ad $ala jtf o
cagaall Gl 8 1B 5 pal TS st
cagandl GL pd 8 (AEY1 aad ) B gyl ast

(ACCOUNTS) adl 3 J¥1 5 301 ¥ 5 o(MDE) bl nd Bale sid oo

Correct: A
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1ICZ - Time Remaining: 40:16

Question 41 of 45
Display options to change the settings of the
mouse for this computer.

NEXT >

st | A @ S | =

VIC3 - YUY D piSall Gaill

£0 ga £1 Jlgudl
Ligd g gball lslse | il La o e 48
-JJ‘H-‘.WSJI

< G gl dal=]

Internet
Explarer

Please see Answer Sheet on the following page
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Mouse Properties

Display options to change the settings of the mouse for this computer.

START STEP 1 STEP 2 STEP 3 ?
1. Click Start 1 StartMenu
2. Double-click "My | MyCompDB
Computer™ icon
3. Press RETURN MyCompDB
4. Mpopuplcon5
S. Right-click "My Mpopuplcon5
Computer" icon Computer" icon
HaeS) e
6. Click "My SHIFT-F10 Mpopuplcon5
Computer™ icon
StartMenu
7. Settings/Control PanelDB
Panel
(5/1)
8. Programs/Windo | TAM
ws Explorer
(3/14)
Mpopuplcon5
9. Open MyCompDB
1)
10. Explore TAM
(2)
MyCompDB
11. Double-click PanelDB
Control Panel
pSeuill iz o)
12. Click Control Press RETURN PanelDB
Panel sl iy
13. Click Control File/Open PanelDB
Panel sl isg (1/1)
14. Click Control Right-click  Control | CpopUpClickl
Panel s&ail iz y Panel a5l iy
15. Right-click Control | CpopUpClickl
Pane| sSadll iy
16. Click address bar AddressComboBox
drop down arrow
17. Type asail) 4a ! Press RETURN (See | PanelDB

IC3— Computing Fundamentals
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(Control Panel) in | Note E)
the Address thox
(See note E)

AddressComboBox

18. Choose Control PanelDB
Panel| Sl sy

19. Choose My MyCompDB
Computer
FaeSll g

CpopUpClickl

20. Open PanelDB
€))

21. Explore TAM
(2)

PanelDB

22. Double-click FINAL
Mouse w.s-e!

23. Click Mouse wsk! | Press RETURN FINAL

24. Click Mouse ws! | File/Open FINAL

(1/1)
25. Click Mouse vk Ri?.ZIt-click Mouse | CpopUpClick2
[T

26. Right-click Mouse | CpopUpClick2
kel

27. Type cugkall Press RETURN FINAL
(esuoM) in the
Address thox (See
note E)

28. Type sszasl jlga | Press RETURN MyCompDB
(My Computer) in
address bar. (See
note E)

29. Click address bar AddressComboBox
drop down arrow

CpopUpClick2

30. Open FINAL
1)

Additional Notes

A. Right-clicking on the control panel applets will not highlight
them because the control panel runs on its own IW file. SHIFT-
F10 and F10 are not available when in MyCompDB and
PanelDB due to the IW files.

B. Choosing Explore from "My Computer” will pop up the TAM
message box.

C. In PanelDB and MyCompDB, the menu changes are not
supported.

D. When user clicks on address bar down arrow to display the
popup menu clicking on the dropdown arrow a second time is
incorrect. ITRA this just hides the popup menu but this cannot
be supported at this time. MB 1/4/99

IC3— Computing Fundamentals




IC® Final QA Review CONFIDENTIAL

E.

With the Arabic keyboard ON:

- Type "g, pm (space) hgjp ;1" for asaill 4a g8 (Control Panel)
-Type "[ih.(space) hg;I1fd,jv" for sissl jga (My
Computer)

-Type "h gl h, s" for usal) (Mouse)
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1IC2 - Time Remaining: 40:14

Question 42 of 45

Click and drag each Windows control panel option on the left to the box next to the
description of settings that control panel option is used to change on the right. Click on
"Next" when done.

Choices

configuration of all hardware
[input and output devices,
Multimedia ports, etc.)

monitor resolution, screen
saver, desktop background

’ audio and video settings
Fegional
Settings

currency, number and date
Ceia

formats for different countries

Digplay

NEXT >=

SKIP THIS QUESTION

VIC3 - ¥4+ tgllall Gujll
£a e £F (el
patll Aa gl gl sty S Alalis Yl ety | disd 5 Gpall o WINDOWS oSa% 32 1 jls 5 558 T

B4 Pt o1 S |t R P Y O [ R AU S
<l bl

Jas?) 2 3ea]) 23eaYl paan 085
()] <15 5 gl A

u_a_'w';:]| 103 su":._yrﬂ Slga A
) i il

andll g B gl Alalas]

adhl) ey 18 5 18N Alaell S
e

<4 gl )

Correct: Multimedia = Option 3
System = Option 1
Regional Settings = Option 4
Display = Option 2
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Question 43 of 45
Change the computer's date and time
settings so that the current month is
"SEPTEMBER™.

NEXT >

My Documents

Mstan| | A & <1 | 3 1000 o
VIC3 - YAOY i abasadl Gl M=

£0 3o E7 Jljud
gl al | il 2l lslse] e i &
g # Il il sy s
=

< G gl dal=]

e eved | |1 8

Please see Answer Sheet on the following page
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Change Date and Time Setting
Change the computer’s date and time settings, so that the current month is "SEPTEMBER".

START STEP 1 STEP 2 STEP 3 ?
1. Double-click the current | Date/TimeDB
time in lower left corner
2. Right-click the current MPopupDateTime
time in the left corner
3. Click Start 1zl StartMenu
4. Double-click "My MyCompDB
Computer" icon
3. Press RETURN MyCompDB
6. Right-click "My MpopUplcon5
Computer" icon
7. Right-click "My MpopUplcon5
Computer™ icon
8. Click "My Computer” | SHIFT-F10 MpopUplcon5

icon EEn=lErE

MPopupDateTime

9. Adjust Date/Time Date/TimeDB
(2)
MpopUplcon5
10. Open MyCompDB
1)
11. Explore TAM
)
StartMenu
12. Settings/Control Panel ControlDB
(5/1)
13. Programs/Windows TAM
Explorer
(3/14)
MyCompDB
14. Double-click Control Panel | ControlDB
PR PO
15. Click  Control  Panel | Press RETURN ControlDB
PR PO
16. Click Control Panel | File/Open ControlDB
sl a (1/1)
17. Right-click Control Panel | CpopUpClickl
paill e gl
18. Type Saidlldagd (Control | Press RETURN ControlDB
Panel) in address bar. (See
Note A & B)
19. Click address bar drop | AddressBarComboBox
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| down arrow |
AddressBarComboBox
20. Choose Control Panel ControlDB
ol e gl
21. Choose My Computer MyCompDB
2ol g
ControlDB
22. Double click Date/Time | Date/TimeDB
o gl Al
23. Click Date/Time @&#l/&ll | Press RETURN Date/TimeDB
24. Click Date/Time =##1/&,l | File/Open Date/TimeDB
(1/1)
25. Right-click Date/Time CpopUpClick?2
2 gl Al
26. Type  sisaeSll Jlea (My | Press RETURN MyCompDB
Computer) in address bar.
(See note A & B)
27. Click address bar drop | AddressBarComboBox
down arrow
CpopUpClick2
28. Open Date/TimeDB
1)
CpopUpClickl
29. Open ControlDB
1)
30. Explore TAM
(2)
Date/TimeDB
31. Select September x| Click OK /s EINAL
(9th in cbox) from the Date
chox &zt
32. Select September > | Press RETURN FINAL
(9th in cbox) from the Date
chox Szt
33. Select September >+ | Click Apply drkd Click OK s
(9th ir] cbox) from the Date or press
cbox 5 RETURN;
FINAL
34. Select September >+ | Tabh to Apply =% and | Click OK &l
(9th ir] cbox) from the Date press RETURN or press
chox il RETURN
FINAL

Additional Notes

A.

In ControlDB and MyCompDB, the menu changes are not supported.

B.

With Arabic keyboard ON:

-Type "g, pm (space) hgjp; I" for &Sx3ll 4a dl (Control Panel)
-Type "[ih. (space) hg;lfd,jv" for ssasd ga (My Computer)
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Exam Question Number QNID
Computing Fundamentals 44 Q065

1IC2 - Time Remaining: 40:08

Question 44 of 45

YWhat is the most likely reason a user on a network would not be able to change system

settings?

Ch

oices

The operating system was incorrectly installed on the user's PC.

System settings options are not available for users on a network.

The network operating system was incorrectly installed on the server.

The network manager has removed system settings options from users.

VIC3 - YAEY - gistall a3l

SKIF THIS QUESTION

£0 g 25 5l

il elilas] pesf o 3005 o andTn $ 8 aied (Ldaa a0 o8 L

il pladl

Al o o ppman s Kb S A s 3

ALl o pasal A prasaadd] 3 850 pad JLEHD eAlslae] Ayt

) o ane b S T s 0 S 5

Ogesiadl o 3 clilio] Gl LA T 3) I e 6

Correct: D
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Exam Question Number QNID

Computing Fundamentals 45 Q019

1IC? - Time Remaining: 40:00 ;IEIEI

Question 45 of 45
Install Microsoft Office by running the ﬂ

"SETUP.EXE" program from your computer's
CD ROM drive. {Do NOT use Windows
Fxnlnrer.i

l J NEXT > J

My Documents

Rst| | A & S | i

VIC3 - YA 1A - gistall a3l

£0 o £ gl
b ilunl o Microsoft Office cwsi 23
ool AN e g «3ETUP.EXE> b .

nap_ g .

< Al Py Goddglecadl ol

Please see Answer Sheet on the following page
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AR 98D PRODUCT:
Q019 ONID:
i - gl QUESTION:
sl Galal) dda grcad) a8V & jae 0 «SETUP.EXE» geali  Jaii dda 3 Microsoft Office cuiih 8 QNTEXT:
(\Windows «aiSiue aiiui V)

Install Software QUESTION:
Install Microsoft Office by running the SETUP.EXE program from your computer's CD ROM drive. QNTEXT:
(Do NOT use Windows Explorer.)

START STEP 1 STEP 2 STEP 3 ?
1. Double-click "My | MyCompDB
Computer" icon
2. Click "My Press RETURN MyCompDB
3. MPopC
4, MPopC
click "My
Computer™ icon
5. SHIFT-F10 MPopC
6. Click Start il StartMenu
MpopC
7. Open MyCompDB
Q)
MyCompDB
8. Click address tbox | Type D:\setup Press RETURN,;
(See note D) FINAL
Q. Double-click (D:) CDDB
10. Click (D:) Press RETURN CDDB
11. Click (D:) File/Open CDDB
(1/1)
12. Click address bar Select (D:) CDDB
drop down arrow
13. Click address tbox | Type D: Press RETURN;
(See note E) CDDB
14. Click, then right- MPopUpClick
click (D:)
15. Right-click (D:) MPopUpClick
MpopUpClick
16. Open CDbDB
€3)
CDDB
17. Double-click Setup | FINAL
18. Click Setup File/Open FINAL
(1/1)
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19. Click Setup Press RETURN FINAL
20. Click, then right- MpopSetup
click Setup
21. Right-click Setup MpopSetup
MpopSetup
22. Open FINAL
1)
StartMenu
23. Run... RunDB
(10)
RunDB
24. Type Setup.exe in | Press RETURN FINAL
Open: thox &
(see note A)
25. Type Setup.exe in | Click OK #*ls FINAL
Open: thox &%
(see note A)
26. Click on Browse... | BrowseDB
.l il
217. Tab to Browse... Press RETURN BrowseDB
.l il
BrowseDB
28. Double-click Setup | RunDB2
29. Click Setup Press RETURN RunDB2
30. Click Setup Click Open &= RunDB2
31. Type Setup.exe in | Press RETURN RunDB2
File name: tbox
ke pel (See NOte A)
32. Type Setup.exe in | Click Open &= RunDB2
File name: tbox
wils a0l (see note A)
33. Right-click Setup MpopBrowse
34. Click Setup Right-click Setup MpopBrowse
35. Click Setup SHIFT-F10 MpopBrowse
MpopBrowse
36. Select Select RunDB2
1)
RunDB2 (Open: thox & filled in)
37. Press RETURN FINAL
38. Click OK &l FINAL

Additional Notes

A

Possible entries to type:

Setup
Setup.exe
D:\setup

D:\Setup.exe

ITT we have supported Setup and Setup.exe because the Qtext

does not specify a drive letter.

BrowseDB, cbox is not supported.

Due to scripting limitations SHIFT-F10 to bring popups is not
supported in IW files.

In the Address tbox (MyCompDB), user can also type D:\setup.exe

to go to FINAL.

IC3— Computing Fundamentals




IC® Final QA Review CONFIDENTIAL

E.

In the Address tbox (MyCompDB), user can also type D or D:\ to go
to the CDDB.
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