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Correct:  Local Area Network = Option 3 
  Wide Area Network = Option 4 
  Intranet = Option 2 
  Internet = Option 1 
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Correct: B, C 
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Correct:  Browser = Option 2 
  Server = Option 3 
  Web Page = Option 1 
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Correct: E 
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Correct: A 
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Correct: D 
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Correct: B 
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Correct:  Address Line = Option 2 
  Subject Line = Option 3 
  Message Body = Option 4 
  File Attachment = Option 5 
  Send Options = Option 1 
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Correct: B 
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Correct: B  
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Correct: A, C, E 
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Please see Answer Sheet on the following page 
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QUESTION: إَشاء بشٌذ إنكتشوًَ جذٌذ 

QNTEXT: (.استخذو َىع انشسانت الافتشاضً). لى بإَشاء سسانت بشٌذ إنكتشوًَ جذٌذة 

 

QUESTION: Create New E-Mail 

QNTEXT: Create a new e-mail message.  (Use the default message type.) 

 
START STEP 1 STEP 2 STEP 3 ? 

1.  File/New/Mail Message 
(1/1/1) 

FINAL   

2.  CONTROL-N FINAL   

3.  Message/New Message 
(5/1) 

FINAL   

4.  "New Mail" icon  FINAL   

5.  Message/New Message Using/No 

Stationery 

(5/2/9) 

FINAL   

6.  Click "New Mail" drop-down 

menu  

Select No Stationery 
(9) 

FINAL  

Additional Notes 

A.   
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QUESTION: إسفاق يهف 

QNTEXT: أسفك يهف Word  بهزا انبشٌذ (انًىجىد فً انذنٍم انحانً) » انطمس «انًسًى. 

 

QUESTION: Attach File 

QNTEXT:      Attach a Word file named "WEATHER" (located in the current directory) to this mail message.

  

 
START STEP 1 STEP 2 STEP 3 ? 

1.  Insert/File Attachment...  

(4/1) 

InsertDB   

2.  "Attach File" icon  (Paper 

clip) 

InsertDB   

InsertDB 

3. Double-click الطقس  FINAL   

4. Click الطقس  Press RETURN FINAL  

5. Click الطقس  Click Attach  FINAL  

6. Type الطقس in the File name: 

tbox (See note A) 

Press RETURN FINAL  

7. Type الطقس in the File name: 

tbox (See note A) 

Click Attach  FINAL  

8. Click الطقس  SHIFT-F10 MpopupInsert

OE 

 

9. Right-click الطقس  MpopupInsertOE   

10. Click, then right-click الطقس  MpopupInsertOE   
MpopupInsertOE 

11. Select Select 

(1) 
FINAL   

Additional Notes 

A.   User can also type الطقس.doc in the File name: tbox. 

Type " hg'rs " for الطقس 
B. InsertDB – ITRA some words are English and Cancel button is English. 

ITT is the same as ITRA. 
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Correct：Please see Answer Sheet on the following page 
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QNID:  Q002 

QUESTION:  ًَعشض- انبشٌذ الإنكتشو 

QNTEXT: ٍلى بعشض سسانت انبشٌذ الإنكتشوًَ انماديت ي  Sam Jones إدخال لاعذة انبٍاَاث  «بًىضىع «. 

 

QUESTION: E-Mail - Display 

QNTEXT: Display the e-mail message from Sam Jones with the subject "DATABASE ENTRY". 

 
START STEP 1 STEP 2 STEP 3 ? 

1.  File/Open  
(1/2) 

FINAL   

2.  Double-click anywhere on 
selected message 

FINAL   

3.  Press RETURN FINAL   

4.  CONTROL-O FINAL   

5.  Right-click anywhere on 
selected message 

MPopUpMessO

E 

  

6.  SHIFT-F10 MPopUpMessO

E 

  

MPopUpMessO
E 

    

7.  Select Open  
(1) 

FINAL   

Additional Notes 

A.  The intent of the question is for the user to open the message.  

Reply , Reply to All , and Forward  

methods go wrong. 

 

B.  The following methods are TAM:  

Edit/Find/Message… (2/3/1),  

CONTROL-SHIFT-F,  

Edit/Find/Message in this Folder… (2/3/2),   

SHIFT-F3 

Click Start button  

User can answer question using FindDB. 
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QUESTION: انبحث فً انبشٌذ 

QNTEXT:  ٍٍتخطٍطاث انطمس«انبحث انتهمائً عٍ أٌت سسائم بشٌذ إنكتشوًَ فً عهبت انىاسد تحتىي عهى انكهًت .«   

 

QUESTION: Search Mail    

QNTEXT: Automatically find any electronic mail messages in the inbox whose Subject contains the words 

"WEATHER CHARTS". 

 
 STEP 1 STEP 2 STEP 3 ? 

1.  "Find" icon  (message with 

a magnifying glass on it)  

FindMessageDB   

2.  "Find" icon  drop-down 

arrow  

MPopUpFindArro

wOE 

  

3.  Edit/Find/Message...  

(2/3/1) 
FindMessageDB   

4.  SHIFT-CONTROL-F FindMessageDB   

5.  Right-click Inbox  

folder in Folders  

window  

MPopUpFoldersOE   

6.  Click Inbox  folder or the 
white background in Folders 

 window 

Right-click Inbox 

 folder in 

Folders  

window  

MPopUpFoldersO
E 

 

7.  Click Inbox  folder or the 
white background in Folders 

 window 

SHIFT-F10 MPopUpFolders

OE 

 

8.  Edit/Find/Message in this 
Folder... 

(2/3/2) 

FindDB   

9.  SHIFT-F3 FindDB   

10.  Edit/Find/Find Next... 

(2/3/3) 

TAM (see note B)   

11.  F3 TAM (see note B)   

12.  Start button  TAM (see note C)   
MpopUpFindArrowOE 

13.  Select Message... (1) FindMessageDB   

14.  Select Message in the 

Folder... (2) 

FindDB   

15.  Select Find Next... (3) TAM (see note B)   
FindDB 

16.  Type  into the تخطيطات الطقس  

Look for: tbox   

Press RETURN FINAL  

17.  Type تخطيطات الطقس  into the 

Look for: tbox   

Click Find Next 

 

FINAL  

18.  Click Advanced Find… 

  

FindMessageDB   

19.  Tab to Advanced Find… 

 

Press RETURN FindMessageDB  

FindMessageDB 

20.  Type تخطيطات الطقس  into the 

Subject: tbox   

Press RETURN FINAL  

21.  Type تخطيطات الطقس  into the Click Find Now 

  

FINAL  
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Subject: tbox   
MpopUpFoldersOE 

22.  Select Find... (2) FindMessageDB   
Additional Notes 

A. Type jo'd'hj hg'rs for    تخطيطات الطقس (there is one space between "j" and  

second "h") 

B. Edit/Find/Find Next... (2/3/3) ITRA is dead until a search has been 

performed.  Made TAM ITT. 

C. It is an indirect method.  ITT is TAM. 

D. From FindMessageDB going to final, ITT only supports one final graphic. 
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QUESTION: فشص انبشٌذ 

QNTEXT: لى بفشص لائًت انبشٌذ الإنكتشوًَ هزِ أبجذٌاً بتشتٍب تُاصنً حسب اسى انشخص انزي أسسم انبشٌذ. 

 

QUESTION: Sort Mail 

QNTEXT:      Sort this email list alphabetically in "DESCENDING" order by the name of the person       

      who sent the mail.   

 
START STEP 1 STEP 2 STEP 3 ? 

1.  Click From  section of 

the Inbox header bar. 

FINAL   

2.  View/Sort By/From  
(3/2/4)  (See note A) 

FINAL   

3.  Right-click From  section 

of the Inbox header bar 

MpopUp   

MpopUp 

4.  Select Sort Descending 

(2) 
FINAL   

Additional Notes 

A. View/Sort By/Received (3/2/6) and View/Sort By/Sort 

Descending (3/2/8) are checked to create background graphic. 
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Please see Answer Sheet on the following page 
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QUESTION: َمم سسانت إنى يجهذ 

QNTEXT:  تخطٍطاث انطمس«َمم سسانت انبشٌذ الإنكتشوًَ انًحذدة إنى انًجهذ « . 

 

 QUESTION: Move Message to Folder 

QNTEXT: Move the selected e-mail message to the "WEATHER CHARTS" folder. 

 
Start STEP1 STEP2 STEP3  

1. Click and drag the message to 

the تخطيطات الطقس  folder 

FINAL   

2. "Move To" icon   MoveItemsDB   

3. CONTROL-SHIFT-V MoveItemsDB   

4. Edit/Move to Folder... 

(2/4) 
MoveItemsDB   

5. Right-click selected message MPopUpMessOE   

6. SHIFT-F10 MPopUpMessOE   
MpopUpMessOE 

7. Select Move to Folder... (9) MoveItemsDB   
MoveItemsDB 

8. Double-click تخطيطات الطقس  
folder 

FINAL   

9. Click تخطيطات الطقس  folder Click OK  FINAL  

10. Click تخطيطات الطقس  folder Press RETURN FINAL  

Additional Notes 

A. Edit/Copy to Folder... (2/5) is an incorrect method for this question. 

B. MoveItemsDB – ITRA the user can use arrow keys in the list. 

ITT – not supported.  The list is only a graphic. 
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Correct: B, C 
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Correct: D 
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Correct: A 
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Correct: D 

 



IC
3
 Final QA Review CONFIDENTAL 

IC
3
 – Living Online 

 

Exam Question Number QNID 

Living Online 22 Q153 

 

 
 

Correct:  Hyperlink = Option 2 
  Web site URL = Option 1 
  Image = Option 3 
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www.shodokan.ne.jp = Option 3 

  www.malprop.co.jp = Option 5 
  www.ccsj.ac.jp = Option 2 
  www.osha.go.jp = Option 1 
  www.infosvc.co.nz = Option 4
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QUESTION: الاَتمال إنى يىلع وٌب 

QNTEXT: ًاَتمم إنى صفحت انىٌب راث انعُىاٌ انتان  :   http://www.netmeteo.org  

 

QUESTION: Go to a Web site 

QNTEXT: Go to a Web page with the following address:  http://www.netmeteo.org  

 

START STEP 1 STEP 2 STEP 3 ? 

1.  Choose http://www.netmeteo.org/ from the Address 

drop down list  

FINAL   

2.  Type http://www.netmeteo.org into the Address field 

 (See Note B) 

Press RETURN FINAL  

3.  Type http://www.netmeteo.org into the Address field 

 (See Note B) 
"Go" icon   

FINAL  

4.  File/Open…  
(1/2) 

OpenDB    

5.  CONTROL-O OpenDB    

OpenDB 

6.  Choose http://www.netmeteo.org/ from the Open 

drop down list  

Click OK   
FINAL  

7.  Choose http://www.netmeteo.org/ from the Open 

drop down list  

Press RETURN (See note 
E) 

FINAL  

8.  Type http://www.netmeteo.org into the Open field 

 (See Note B) 

Click OK   
FINAL  

9.  Type http://www.netmeteo.org into the Open field 

 (See Note B) 

Press RETURN FINAL  

10.  
Click Browse…  

TAM (See Note D)   

Additional Notes 

A. ITRA whatever the user types into the tboxes is what will appear after they press RETURN. ITT 

only the text http://www.netmeteo.org is simulated. 

 

B. Other possible addresses are: 

http://www.netmeteo.org. http://www.netmeteo.org/ www.netmeteo.org 

www.netmeteo.org. www.netmeteo.org/ netmeteo.org 

  

 

C. When arrowing in the Open drop-down list, the user must first press RETURN to select 

http://www.netmeteo.org.  The user can then press RETURN again to go to FINAL 

OpenDB – ITRA, when you select the site address, the focus is in the cbox.  ITT, the focus is on the 

OK button. 

 

D. Browse… button in OpenDB should be TAM. It is possible to browse until you get to the favorites 

folder on the hardrive at which point a link to netmeteo web would exist as it is on the favorites 

menu. 
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QUESTION: الاَتمال إنى يىلع وٌب يٍ خلال أحذ الاستباطاث 

QNTEXT:  ًحىل«اَتمم إنى صفحت انىٌب انًشتبطت بالاستباط انتشعب « NetMETEO . 

QUESTION: Go to a Web site via a link 

QNTEXT: Go to the Web page linked to the hyperlink "About NetMETEO". 

 

START STEP 1 STEP 2 STEP 3 ? 

1.  Click on حول NetMeteo in the 

top frame 

FINAL   

2.  Right-click on حول NetMeteo in 

the top frame 

Select Open 
(1) 

FINAL  

3.  Right-click on حول NetMeteo in 

the top frame 

Select Open in New Window 
(2) 

FINAL  

Additional Notes 

A. As of now, we can’t tab to the hyperlinks.  
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Correct：Please see Answer Sheet on the following page  
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QUESTION: انبحث عٍ انًعهىياث 

QNTEXT: استخذو انًعهىياث انًتىفشة عهى يىلع انىٌب http://www.netmeteo.org/uk واَمش فىق دسجت انحشاسة . نهبحث عٍ يتىسظ دسجت انحشاسة فً شهش أبشٌم

 .هزِ عُذ انعثىس عهٍها

 

QUESTION: Find information 

QNTEXT: Use information on the Web site http://www.netmeteo.org/uk to find the average temperature in April.  Click on this 

temperature when you locate it. 

 

START STEP 1 STEP 2 STEP 3 ? 

1.  File/Open… 
(1/2) 

OpenDB     

2.  CONTROL-O OpenDB    

3.  Choose http://www.netmeteo.org/uk from 

the Address cbox  

Netmeteo/uk    

4.  Type http://www.netmeteo.org/uk into the 

Address filed  (See Note A)  

Press RETURN Netmeteo/uk   

5.  Type http://www.netmeteo.org/uk into the 

Address filed  (See Note A) 
“Go” icon  

Netmeteo/uk  

OpenDB 

6.  Type http://www.netmeteo.org/uk into the 

Open: field  (See Note A) 

Click OK  Netmeteo/uk   

7.  Type http://www.netmeteo.org/uk into the 

Open: field  (See Note A) 

Press RETURN Netmeteo/uk   

8.  Select http://www.netmeteo.org/uk from 

the Open: cbox  

Click OK  Netmeteo/uk   

9.  Select http://www.netmeteo.org/uk from 

the Open: cbox  

Press RETURN Netmeteo/uk   

10.  Click Browse…  TAM   

Netmeteo/uk  

11.  Click 44 (the temperature for the month of 

April  ) 

FINAL   

Additional Notes 

A. Possible addresses are: 

 

 http://www.netmeteo.org/uk www.netmeteo.org/uk/ 

www.netmeteo.org/uk netmeteo.org/uk 

 http://www.netmeteo.org/uk/ netmeteo.org/uk/ 

  

 

B. ITRA: In the OpenDB, the OK button is disabled until the user types or clicks in the Open:  tbox. 

ITT: Not supported. 
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QUESTION: إداسة انًىالع انًفضهت 

QNTEXT:  فً يجهذ جذٌذ يٍ يجهذاث انًىالع انًفضهت ٌسًى « طمس » نهزِ انصفحت كًىلع يفضم ٌسًى « بإَشاء علايت يشجعٍت » لى

 .أَشئ انًجهذ انجذٌذ أثُاء إضافت هزِ انًىلع إنى لائًت انًىالع انًفضهت. «بحث  » 
 

QUESTION: Manage favorites 

QNTEXT: "Bookmark" the Web page so that it is listed as a Favorite site named "WEATHER" in a new Favorites folder named 

"RESEARCH".  Create the new folder as you add this site to your Favorite list.  
 

START STEP 1 STEP 2 STEP 3 ? 

1.  Favorites/Add to Favorites… 

(4/1) 
AddFavoriteDB   

2.  
"Add…" icon  

AddFavoriteDB   

3.  Right click on current page (not 

graphics or hyperlinks) 
MpopPage   

MpopPage 

4.  Click Add to Favorites… 
(10) 

AddFavoriteDB   

AddFavoriteDB 

5.  Click on Create In >> button  

 

AddFavoriteDB2   

6.  Tab to Create In >> button  

 

Press RETURN AddFavoriteDB2  

7.  Type طقس in the Name: tbox 

 

Click Create In >> 

 

AddFavoriteDB2  

8.  Type طقس    in the Name: tbox 

 

Tab to Create In >> 
and press RETURN 

 

AddFavoriteDB2  

AddFavoriteDB2 

9.  Click on New Folder… button 

 

NewFolderDB   

10.  Tab to New Folder… button  

 

Press RETURN NewFolderDB  

11.  Type طقس    in the Name: tbox 

 (if it is not already there) 

Click New Folder… 

 

NewFolderDB  

12.  Type طقس  in the Name: tbox 

 
(if it is not already there) 

Tab to New Folder… 
and Press RETURN  

 

NewFolderDB  

NewFolderDB 

13.  Type  :in the Folder name  بحث 

tbox  

Press RETURN  AddFavoriteDB3  

14.  Type بحث  in the Folder name: 

tbox  

Click OK  AddFavoriteDB3  

AddFavoriteDB3 

15.  Type طقس    in to the Name: tbox  

 (if it is not already there) 

Press RETURN FINAL  

16.  Type طقس    in to the Name: tbox 

 (if it is not already there) 

Click OK  FINAL  

Additional Notes 

A. AddFavoriteDB2: Create In >> button open and close the bottom of the DB ITRA but ITT, 

it is not supported. 

B. Arabic: Weather = طقس = ‘rs, Research = بحث = fpe 

C. ITRA after returning from NewFolderDB focus is in the list of folders. ITT it goes to Name: 

tbox. 

D. ITRA depending on where you click on the page, the menu changes. ITT we support only 

one popup menu. 
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QUESTION: حفظ يىلع وٌب بتُسٍك HTML 

QNTEXT: احفظ صفحت انىٌب انحانٍت كًستُذ بتُسٍك HTML باسى «METEO» انًجهذ انحانً/فً انذنٍم. 

 

QUESTION: Save a Web site as HTML 

QNTEXT: Save the current Web page as an HTML document under the name "METEO" in the  

current directory/folder. 

 

START STEP 1 STEP 2 STEP 3 ? 

1.  File/Save As… 

(1/5) 
SaveAsDB   

SaveAsDB 

2.  Type Meteo into the File name: tbox  Click Save  FINAL  

3.  Type Meteo into the File name: tbox  Press RETURN FINAL  

Additional Notes 

A. Path to save to should be My Documents   

B. Other correct options to type: Meteo.htm, Meteo.html  

C. CONTROL-S should be dead  

D. ITRA, SaveAsDB opens with the page title in the tbox.  This is not supported ITT, and the tbox 

is left empty. 

 

E. SaveAsDB: A user can select either صفحة ويب، كاملة (*.htm,*.html), صفحة ويب, HTML فقط 
(*.htm,*.html) from Save as Type: cbox.   
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Correct: D 
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Please see Answer Sheet on the following page  

 



IC
3
 Final QA Review CONFIDENTAL 

IC
3
 – Living Online 

 

PRODUCT: AR_I5D 
QNID:  Q009 

QUESTION: ًبحث يُطم 

QNTEXT:  ٍٍسىاءً يعًا أو كم يُهًا عهى حذة فً أي يكاٌ « تسخٍٍ » و« عانًً » استخذو يحشن انبحث هزا نهبحث عٍ يىالع انىٌب انتً تحتىي عهى انكهًتٍٍ الأساسٍت

 .فً انصفحت

 

QUESTION: Search using boolean search strings 

QNTEXT: Use this search engine to search for Web sites that contain the keywords "GLOBAL" and  

"WARMING" located together or separately anywhere on the page. 

 

START STEP 1 STEP 2 STEP 3 ? 

1.  In the tbox, type تسخين عالمي  (See 

notes B and F) 
Click Search  FINAL  

2.  In the tbox, type تسخين عالمي  (See 

notes B and F) 
Press RETURN FINAL  

3.  In the tbox, type تسخين عالمي  (See 

notes B and F) 

Tab to the Search  button and 

press RETURN  

FINAL  

4.  Click in Address tbox TAM   

5.  Click Advanced Search link  

 

TAM   

Additional Notes 

A. Method 5 is TAM because the advanced search options are not necessary to answer this question.  

B. A user can type variations of the correct response and the answer would be correct.  Variations are: 

 

عالمي& تسخين  تسخين عالمي  

عالمي+ تسخين  عالمي+تسخين +   

تسخين عالمي+ عالمي+تسخين    

عالمي* تسخين  *تسخين عالمي    

*عالمي * تسخين  *عالمي * +تسخين +   

عالمي* تسخين + *عالمي +تسخين    

*تسخين عالمي + عالمي* +تسخين    

عالمي* +تسخين + *عالمي +تسخين +   

 عالمي تسخين 

 

Please note that the user can add any amount of spaces between the words and symbols ITRA.  Not 

supported ITT.     

 

C. No matter what possibility from above the user types, the final graphic supports عالمية تسخين.  

D. NOTE: Please be sure to remove any 3
rd

 party advertisements from graphics.  

E. Arabic: Clicking in the address box is TAM because this method will use the English MSN search, 

which is not the same search engine as the current page. 

 

F. Arabic: Type: jsodk(space)uhgld for Global Warming. Jsodk is the first word, uhgld is the second 

in methods listed in note B. 
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Correct: D 

 



IC
3
 Final QA Review CONFIDENTAL 

IC
3
 – Living Online 

 

Exam Question Number QNID 

Living Online 32 Q168 

 

 
 

Correct: C 
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Correct: A 
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B
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Correct: C 
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Correct: A 

 



IC
3
 Final QA Review CONFIDENTAL 

IC
3
 – Living Online 

 

Exam Question Number QNID 

Living Online 37 Q178 

 

 
 

Correct:  Theft = Option 3 
  Spikes = Option 1 
  Power Outages = Option 2 
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Correct:  Keyboard Wrist Pad = Option 2 
  High Resolution Monitor = Option 3 
  Ergonomic Chair = Option 1
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Correct: D 
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Correct: A 
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Correct: C 
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Correct: True 
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Correct: A, B 
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Correct: C 
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Correct: C, E 

 


