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+ IC3 - Time Remaini

Question 1 of 45

Click and drag each type of computer network on the left to the box next to the description
of the network on the right. Click on "Next" when done.

Choices

a world-wide "super-network"
of computer networks that
links computers around the

world

Local Area Network [LAN]

a network that follows Internet
Wide Area Network [WAN] rules that is used primariby
within an organization

a private network of computer
Intranet normally located in the same
office or building

a private network of computers
Internet spread over a large geographic
area

NEXT =>

SKIP THIS QUESTION
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Correct: Local Area Network = Option 3
Wide Area Network = Option 4
Intranet = Option 2
Internet = Option 1
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Question 2 of 45

Which of the following terms refer to hardware used in computer networks? [Choose Twuo]

Choices

router

switch

browser

protocol

SKIP THIS QUESTION
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Correct: B, C
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Question 3 of 45

Click and drag the name of each network or Internet component on the left to the box next to
the description of that component on the right. Click on "Next" when done.

Choices

A document that can be

Browser

viewed by people
navigating the World

Wide Web

A software application that
allows navigation of the
World Wide YWeb

Web Page

A computer connected to a
network that provides
resources to network users

NEXT =>

SKIP THIS QUESTION
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Correct: Browser = Option 2
Server = Option 3
Web Page = Option 1
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Question 4 of 45

YWhat device is used to connect a stand-alone computer to a network or to the Internet by
telephone ling?

Choices

client

SKIP THIS QUESTION
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Correct: E
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Question 5 of 45

Computer networks provide all of the following advantages EXCEPT

Choices

increased processing speed for each

simultaneously

less expensive software costs due to
options

like printers

ET:0E [ piSall el

computer on the network

the ability of groups of people working together on a project to share documents

the ability to allow multiple users to work with the same database files

economical network software licensing

less expensive hardware costs due to the ability to share peripheral devices

SKIP THIS QUESTION
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Question 6 of 45

Which of the following transmits an image of a document from one person to another by
telephone line without requiring a computer?

Choices

phone mail

electronic mail

facsimile or FAX

SKIP THIS QUESTION
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Question 7 of 45

What network normally does NOT require a physical connection between the user and the
network for communication?

Choices

Internet

cellular telephone network

standard telephone network

wide-area computer network

SKIP THIS QUESTION
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Correct: B
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Question 8 of 45

Click and drag the name of each element of an e-mail message to the box pointing to the
illustration of that element. Click on "Next" when done.

Choices

B, 72 < & Y 0
Send Ut oy Check  Speling  Attach

Ta: I james_takasha@FrankJin.edul—____‘___‘_
e |

Subject: |Today's class l———__________
| Al = E[B £ 0A

Here are the notes you requested, #—————————

nates.doc

I Address Line Subject Line Message Body || File Attachment || Send Options |

NEXT >> )

SKIP THIS QUESTION
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Correct: Address Line = Option 2
Subject Line = Option 3
Message Body = Option 4
File Attachment = Option 5
Send Options = Option 1
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Question 9 of 45

Which of the following is the most likely description of someone with the electronic mail
address "REMY@HARLSON.EDU"?

Choices

The person's last name is REMY and he or she accesses the Internet through
a company named HARLSON.

The person's last name is REMY and he or she accesses the Internet through
a school named HARLSON.

The person's last name is HARLSON and he or she accesses the Internet
through a company named REMY.

The person's last name is HARLSON and he or she accesses the Internet
through a school named REMY'.

SKIP THIS QUESTION
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Question 10 of 45

Whose names will appear in
the cc: list when James
Takasha views this e-mail
messaije?

To:
From:
Subject:
Cc:

Bce:

james_takashai@franklin. edu

Thomas Milken <thomas_milken@tve. coms=
Thank you

andre_salatori@@franklin.edu
sophie_allende@franklin.edu

Mr. Takasha,

Thank wou for showing me the telecommmnications and video HUE facilities at
Lanham. The tour was a highlight of my corporate visit 1o the

Washington, DiC area. Thanks again,

Thomas Milken
TV Facilities Group

Choices

L. Thomas Milken
Andre Salvatori

Sophie Allende

VICT - EVI1A D pESal el

Thomas Milken and Sophie
Allende

Andre Salvatori and Sophie
Allende

Thomas Milken and Andre
Salvatori

SKIP THIS QUESTION
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Correct: A, C, E
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Question 11 of 45

Which actions help prevent the spread of viruses through the use of e-mail? [Choose Three]

Choices

Do not open file attachments sent by people unknown to you.

Organize all received e-mail into specific folders and delete all e-mail over 30
days old.

Watch for virus alerts in the media, online and from the IT staff of your
organization.

Save all file attachments in specific folders and delete all files that are over 156
days old.

Use an up-to-date antivirus scanning application that uses disk, memory and
e-mail scanning methods.

SKIP THIS QUESTION
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Eile Edit Yiew Fawvorites Tools Actions Help

J New - | &b | R | € Reply TR Reply to Al GFF Forward | i send/Receive | HaFind %norganize | | [z) >

Database entry Thu 4/26,/01 3:12 PM
Hi John I skayved home From school koday because T was sick, Could you enter the surface
weather data that I collected into the database for me? Thanks, Jack 5. <end=
B Yang Xhao Re: China has sun and ... Thu 4/26,/01 3:10 PM
Hi John — Has waour classroom posted the latest weather reports onta the server wvet? Itis
skill sunmy and doudy From where we are now,  Wang ¥hao <end=
BA Hans Storbakk Re: Rainin Norway Thu 4,/26,/01 3:09 PM
John — The weather here has deteriorated rapidly, It has started to rain and snow making
the driving conditions treacherous, Il log these observations into the database and then
post them on the website, How is it there? <end=
BA Marjorie Sinclair NetMETED Projeck Thu 4/26,/01 2:59 PM
Dear John Thompson:
I wiould like to thank vou and wour Fellow class members For all the weather data you have —
collected and posted thus far on the NetMETEC website, Keep up the good wark,
My Shortcuts [ Birgit Mai NetMETED server Thu 4/26,/01 2:53 PM
Question 12 of 45 ithe MetMETED server?? \We are currently

Other Shorteuls [create a new e-mail message. (Use the ﬂ ni.

& Items, 6 Unread | default message type.)
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Please see Answer Sheet on the following page
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Create New E-Mail

Create a new e-mail message. (Use the default message type.)

START STEP1 STEP 2 STEP 3 ?
1. File/New/Mail Message FINAL
(1/1/1)
2. CONTROL-N FINAL
3. Message/New Message FINAL
(5/1)
4, "New Mail" icon %% & FINAL
5. Message/New Message Using/No | FINAL
Stationery
(5/2/9)
6. Click "New Mail" drop-down Select No Stationery | FINAL
menu #28 H (9)

Additional Notes

A

|
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File Edit Yiew Insert Format Tools Acktions Help
Jiiend|n|é%ﬂu|@ ! “'|0Eti°”5---|®?J T T i|n T
To.. ||Ma|c0lm Tedja
(G5 oo ||
Subiect: INext Meeting
Halcolm— ;I
Thank wyou for replying to me so promptly. I will he in touch soon regarding
the scheduling of our upcoming meeting.
Talk to you later,
Monigue
Question 13 of 45 )
Attach a Word file named "WEATHER" =
(located in the current directory/folder) =
to this mail.
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Please see Answer Sheet on the following page
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Attach File

Attach a Word file named "WEATHER" (located in the current directory) to this mail message.

START | STEP 1 STEP 2 STEP 3
1. Insert/File Attachment... InsertDB
(4/1)
2. "Attach File" icon ¥4 (Paper | InsertDB
clip)
InsertDB
3. Double-click (ékll FINAL
4. Click okl Press RETURN FINAL
5. Click k) Click Attach d FINAL
6 Type w«&kll in the File name: Press RETURN FINAL
tbox (See note A)
7. Type w«8kll in the File name: | Click Attach &t FINAL
tbox (See note A)
8. Click (udkll SHIFT-F10 Mpopuplnsert
OE
9. Right-click (akl) MpopuplnsertOE
10. Click, then right-click (k) MpopuplnsertOE

MpopuplnsertOE

11.

Select Select

(1)

FINAL

Additional Notes

A. User can also type <&kl doc in the File name: tbox.
Type " hg'rs " for g«dkll
B. InsertDB — ITRA some words are English and Cancel button is English.

ITT is the same as ITRA.
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File Edit %iew Fawvorites Tools Actions Help

J New - | &b | R | € Reply TR Reply to Al GFF Forward | i send/Receive | HaFind %norganize | | [z) >
Inbox . &
LN K] |‘?|Q|From |Subject |Received i) I:

BA Tommy Wong  RE: weather charts Thu 4/26,/01 3:14 PM

Hi John - Thanks For forwarding me the the weather pattern charts that yvour class
created, They have been very useful in verifving information that we recently posted on
the server, Tommy <end:>

£ kI collecte
Yang Xhao Re: China has sun and ..

Hi John — Has waour classroom posted the latest weather reports onta the server wvet? Itis
skill sunmy and doudy From where we are now,  Wang ¥hao <end=

BA Hans Storbakk Re: Rainin Norway Thu 4,/26,/01 3:09 PM
John — The weather here has deteriorated rapidly, It has started to rain and snow making
the driving conditions treacherous, Il log these observations into the database and then
post them on the website, How is it there? <end=

BA Marjorie Sinclair NetMETED Projeck Thu 4/26,/01 2:59 PM

Dear John Thompson:

T would like to thank vou and your Fellow class members for all the weather data you have —

collected and posted thus far on the NetMETEC website, Keep up the good wark,

My Shortcuts [ Birgit Mai NetMETED server Thu 4/26,/01 2:53 PM

—_— Question 14 of 45 ithe MetMETED server?? \We are currently
Other Shortouts Display the e-mail message from Jack ﬂ nit.

& Items, & Unread | Smith with the subject "DATABASE

ENTRY™.
iﬂStarl”Jl ;I

A NEXT > J_/x
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Correct : Please see Answer Sheet on the following page
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E-Mail - Display

Display the e-mail message from Sam Jones with the subject "DATABASE ENTRY™.
START STEP1 STEP 2 STEP 3 ?
1. File/Open FINAL

(1/2)
2. Double-click anywhere on FINAL

selected message
3. Press RETURN FINAL
4. CONTROL-O FINAL
5. Right-click anywhere on MPopUpMessO

selected message E
6. SHIFT-F10 MPopUpMessO

E

MPopUpMessO
E
7. Select Open FINAL

1)

Additional Notes

A

The intent of the question is for the user to open the message.
Reply #, Reply to All $8 s 331 and Forward #esil 83t

methods go wrong.

The following methods are TAM:
Edit/Find/Message... (2/3/1),

CONTROL-SHIFT-F,

Edit/Find/Message in this Folder... (2/3/2),

SHIFT-F3
Click Start button Tad!

User can answer question using FindDB.
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File Edit %iew Fawvorites Tools Actions Help

J New - | &b | R | € Reply TR Reply to Al GFF Forward | i send/Receive | HaFind %norganize | | [z) >

Database entry Thu 4/26,/01 3:12 PM
Hi John I skayved home From school koday because T was sick, Could you enter the surface
weather data that I collected into the database for me? Thanks, Jack 5. <end=
B Yang Xhao Re: China has sun and ... Thu 4/26,/01 3:10 PM
Hi John — Has waour classroom posted the latest weather reports onta the server wvet? Itis
skill sunmy and doudy From where we are now,  Wang ¥hao <end=
BA Hans Storbakk Re: Rainin Norway Thu 4,/26,/01 3:09 PM
John — The weather here has deteriorated rapidly, It has started to rain and snow making
the driving conditions treacherous, Il log these observations into the database and then
post them on the website, How is it there? <end=
BA Marjorie Sinclair NetMETED Projeck Thu 4/26,/01 2:59 PM
Dear John Thompson:
I wiould like to thank vou and wour Fellow class members For all the weather data you have —
collected and posted thus far on the NetMETEC website, Keep up the good wark,

My Shortcuts [ Birgit Mai NetMETED server Thu 4/26,/01 2:53 PM

_— Question 15 of 45 ithe MetMETED server?? \We are currently
ROReTSRoEET Automatically find any electronic mail <[ * hd
£ Items, & Unread | messages in the inbox that contain the

words "WEATHER CHARTS".
iﬂStarl”Jll I

[
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Please see Answer Sheet on the following page
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Search Mail

Automatically find any electronic mail messages in the inbox whose Subject contains the words
"WEATHER CHARTS".

STEP 1 STEP 2 STEP 3 ?
1. "Find" icon %~ (message with | FindMessageDB
a magnifying glass on it)
2. "Find" icon =~ drop-down MPopUpFindArro
arrow wOE
3. Edit/Find/Message... FindMessageDB
(2/3/1)
4. SHIFT-CONTROL-F FindMessageDB
5. Right-click Inbox 2alsl &k MPopUpFoldersOE
folder in Folders =l
window
6. Click Inbox *s % folder or the | Right-click Inbox | MPopUpFoldersO
white background in Folders 31l ide folder in E
Sl window Folders Sl
window
7. Click Inbox &M & folder or the | SHIFT-F10 MPopUpFolders
white background in Folders OE
=leedl window
8. Edit/Find/Message in this FindDB
Folder...
(2/312)
9. SHIFT-F3 FindDB
10. Edit/Find/Find Next... TAM (see note B)
(2/313)
11. F3 TAM (see note B)
12. Start button il TAM (see note C)
MpopUpFindArrowOE
13. Select Message... (1) FindMessageDB
14. Select Message in the FindDB
Folder... (2)
15. Select Find Next... (3) TAM (see note B)
FindDB
16. Type (ihl) cillakads into the Press RETURN FINAL
Look for: thox & e
17. Type (ihl) cillakads into the Click Find Next FINAL
Look for: thox i e sl o8 Sy
18. Click Advanced Find... FindMessageDB
iy g
19. Tab to Advanced Find... Press RETURN FindMessageDB
iy g
FindMessageDB
20. Type ikl cillakads into the Press RETURN FINAL
Subject: thox :&sesel
21. Type ouihal) cilakads into the Click Find Now FINAL
Sl Gl

IC3 — Living Online

PRODUCT:
QNID:
QUESTION:
QNTEXT:

QUESTION:
QNTEXT:
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| Subject: thox iEssel | |

MpopUpFoldersOE

22. | Select Find... (2) | FindMessageDB |

Additional Notes

A. Type jo'd'hj hg'rs for p«dhll cUadads  (there is one space between "j" and
second "h")

B. Edit/Find/Find Next... (2/3/3) ITRA is dead until a search has been
performed. Made TAM ITT.

C. It is an indirect method. ITT is TAM.

D. From FindMessageDB going to final, ITT only supports one final graphic.
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Exam Question Number QNID

Living Online 16 Q001
I ] 1

File  Edit
J [ew -

Wiew  Fawvaorites

S | [ X | Goreply fRReply to Al G Forward | 155 Send/Recsive Find ‘% Organize =
K|

Tools

Actions  Help

My Shortcuts

Inbox ., ]
LN K] |‘? | 1] | Fram 7/ |Subject |Received l:l
BA Hans Storbakk Re: Rain in Norway Thu 4,/26,/01 3:09 PM
John — The weather here has deteriorated rapidly, It has started to rain and snow making
the driving conditions treacherous, I1 log these observations inko the database and then
post them on the website, How is it there? <end=
BA Jack Smith Database entry Thu 4/26,/01 3:12 PM

¥ang Xhao

Question 16 of 45

B Marjorie Sinclair MetMETED Project

Dear John Thompson:
T wiould like to thank wou and wour Fellow class members For all the weaather data wau have

collected and posted thus Far on the NetMETEC website, Keep up the good waork,

Hi John I skayved home From school koday because T was sick, Could you enter the surface
weather data that I collected into the database for me? Thanks, Jack 5. <end=

Thu 4/26,/01 2:59 PM

Re: China has sun and ... Thu 4/26,/01 3:10 PM

Hi John —Has your classroom posted the latest weather reports onto the server vet? Itis
still sunny and doudy from where we are now,  Wang ¥hao <end=

|

| Other Shotelts (oot this e-mail list alphabetically in - ™
& Items, 6 Unread | descending order by the name of the
person who sent the mail. =
iﬂStarl”Jll [
[ o
J NEXT J
VIC3 - £4010 s paSall a3l [_[ol=]
Sleges by clgal yoyp s ol
< B . = X s o C _ (B
T et apllid Jlow ) i bl dmgill Bale] BN oo 3yl 2 S do
alyldsle &
o o Lelolt] x i
120 gr b p gl g grad 3y Robert Jones {:¥] = Outlook Express I“_;
wibll Slbubss tay Mary Moore B4 ke Slalne T
Erayll p Hlbaicay Janet Reed B4 () a5lall &ple .-
SLL 3asls JLia) Sam Jones [ solelligle H
NetMETED &3 Margo Sinclair =4 iy ol (.
i giae palic (3
ol
L | bl e
sl (B
Robert Smith ed)  Robert Jones <5 i ghanedl paliad ..
[l oo ol g guads 19 (€ ad gl i yoll paliadl ..
o A4 NIV
- Robert 1t ] [X v Jlasyl oles
=) Janet Feed [H
. . 20 o 1T Wl G| w Marga Sinclair [F
o.\._\.ll.n sLmn.l||_g L - F & L
A S e ] v
L [ il gl jri
’ ’ LI |L Sam Jones Iﬁ

N

S gl dale|

,

b gpben gk B 0 Bl y ﬂl

... Dutlook - a5l o)l Luls |"‘_:'E]| Hl il i

Please see Answer Sheet on the following page
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AR_OE5 PRODUCT:
Q001 QNID:
w4l 3% QUESTION:

) Qe Al Bl ) o 3 i i Baaal sda 35 SSIY) 3 ) Al 508 QNTEXT:

Sort this email list alphabetically in "DESCENDING" order by the name of the person QNTEXT:
START STEP1 STEP 2 STEP 3
1. Click From &= section of FINAL
the Inbox header bar.
2. View/Sort By/From FINAL
(3/2/4) (See note A)
3. Right-click From i section | MpopUp
of the Inbox header bar
MpopUp
4. Select Sort Descending FINAL
)
Additional Notes
A View/Sort By/Received (3/2/6) and View/Sort By/Sort
Descending (3/2/8) are checked to create background graphic.

IC3 — Living Online

Sort Mail QUESTION:

who sent the mail.
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Exam Question Number QNID

Living Online 17 Q012

1 IC2 - Time Remaining: 40:40 ;lglﬁl

Eile Edit Yiew Fawvorites Tools Actions Help

J New - | &b | R | € Reply TR Reply to Al GFF Forward | i send/Receive | HaFind %norganize | | [z) >
Inbox 5]
Falder List x| ¢ |w|@|From T | Subject
EI--@ Outlock Today - [Personal Folders]
----- % Calendar o) Jack Smith Database e... Thu4,...
----- % Cortacts
----- iJ Deleted ltems (12
----- B} Dralts
Calendar =52 Inbox (2]
%2 Weather Charts
s 453 Joumal
E I Mates
-iF Outbox (5]
----- $E Sent ltems
----- @ Tazks
My Shortcuts

——— Question 17 of 45
Other Shortets 1o ve the selected e-mail message to ﬂ =
I

2 Items, 2 Unread | the "WEATHER CHARTS"™ folder.

iﬂStarl”J l

A NEXT > J_/l

VIC3 - Eaiel spiaSall a3l

Oy Wby claol ybye s ke

L |t X P R - SR

el s ol e ) D el 3yl 3l S o
aolyll Al
Epdso | e I D I Sl
SLLall Bacls JLia) Sam Jones B4 = Outlook Express I‘_;
133) g0 a5 poguk g oad 29 Robert Jones B4 il (-1
wibll Slbubss tay Mary Moore {3 (8] 25l ol Lide @EI
HetlETED £y jpada Margo Sinclair =] sl Sllaglads (E.
il a3 5lbaica, Janet Reed B4 oballigle F...
o yo polie 2
I‘_ | | = b i glonn s @ -----
g gens L
Fobert Sn]lith ] lMal_',J Moon? IO poitll G
pblall Slolodl 1) 1€ ga pall i3 paonall poliadl GE...
" t " " [
- Robert 8 T % v st Sl
= Janet Feed [H
s 20 0o Wbl v MT\?D shi:clair%
] el T e gy Sl e, ol | 2 Moore
o bl o i B c . Hobertdones@
&l ol S
LI |L Sam Jones Iﬁ
LI st_ﬁ-o)ﬂ& 8o Bilay ﬂl

l S ) SRR ) ) T Gutlook - splall ile 5] | | st il

Please see Answer Sheet on the following page
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AR_OE5 PRODUCT
Q012 QNID:
s A, Ju QUESTION:

« eihall Slaghads sy alaall ) saasall 5 <Yy ) Al Jas ONTEXT:

Start | STEP1 STEP2 STEP3
1. Click and drag the message to FINAL

the ihll cilanlads folder
2. “Move To" icon &= Ji MoveltemsDB
3. CONTROL-SHIFT-V MoveltemsDB
4. Edit/Move to Folder... MoveltemsDB

(2/4)
5. Right-click selected message MPopUpMessOE
0. SHIFT-F10 MPopUpMessOE
MpopUpMessOE
7. | Select Move to Folder... (9) | MoveltemsDB
MoveltemsDB
8. Double-click (k) ciaylads FINAL

folder
9. Click (bl <illalads folder Click OK u##l.se FINAL
10. Click usakall cilarais folder Press RETURN FINAL
Additional Notes
A. Edit/Copy to Folder... (2/5) is an incorrect method for this question.
B. MoveltemsDB — ITRA the user can use arrow keys in the list.

ITT — not supported. The list is only a graphic.

IC3 — Living Online

Move Message to Folder QUESTION:
Move the selected e-mail message to the "WEATHER CHARTS" folder.

QNTEXT:
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Exam Question Number QNID
Living Online 18 Q139

+IC2 - Time Remaining: 40:39

Question 18 of 45

Which of the following presents serious legal problems for a company whose employees
use e-mail extensively to communicate with one another and with others outside the
company? [Choose Two]

Choices

excessive reliance on e-mail messages in the decision-making process
use of e-mail to send gossip or sexually explicit jokes to fellow employees
sending of false information or fraudulent offers using a company's e-mail

system

poor grammar, spelling, and punctuation used in electronic business
correspondence

overuse of e-mail for communication, rather than face-to-face meetings
between individuals

SKIP THIS QUESTION

£2 5 1A Gl

el pganngy JlaS) Gt S g ll W gl g pakfsy T8 € ket Tyi IF LR oy Dy Lo o]
(ol _fal) £38 80 £ 5l el Gl Juasyl ) Gl

<l gl

A1 R8T Gl 8 3,80 a5 Sy o S (OB s

2o 31 Gyl ) Aay eall Tgainll IS, e LY Jly] 5 55 K01 g0 astd

B 8 alall g ST ay (IS asidy LAl g pe g BkIS Sl gles Il

5, AW Lanl A%d 3 (5 8 81 ALaMo Uil y Lol y Gy padl oloal G el (S5

S5 o Tpak B ASloLip W1 0 Yy SYUY! i (35 AW 50 a1 30 plastl

Correct: B, C
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Exam

Question Number QNID

Living Online

19

Q140

Correct: D

IC3 — Living Online

1 IC2 - Time Remaining: 40:27

Question 19 of 45

Under what circumstances is it unnecessary to use proper spelling, grammar, and
punctuation in professional e-mail correspondence?

Choices

during an ongoing e-mail "'dialog" between two users

when the message is a quick reply to a question in someone else's e-mail
message

when the message is being written to someone within the company, rather than
an outsider

proper spelling, grammar, and punctuation should always be used in all
professional correspondence

SKIP THIS QUESTION
VI3 - TUEA pfSall el

£0 g 19 il

sl AMd yo 8 Sagmaall of A ael 5 T padll; LAWY ol 1 Jlastd 1A 23k Y A0 g R g ol
Tileally Lslall 35 5O

<l jladl

Opedstuall o Gafl gy 35 ASIY agll Alasfaly * )l 2" sl yal <1
oA el 5y A a g My 8 s o g g dy g2 3 le Dyl 558 Lasis
Lol gy 3880 Jals Gatd ) Dl ) A8 e

dlaell % o pyen 8 Flla Sagaall o 80 asl 5 Ty padll y DY) sl 01 Jastd Cany
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Living Online

20

Q146

Correct: A

IC3 — Living Online

+IC2 - Time Remaining: 40:19

Question 20 of 45

All of the following file attachments might contain a virus EXCEPT

Choices

a text file with the name "LIST.TXT"

an application file with the name "NEWGAME.EXE"

a programming source file with the name "GETNEWS.VBS"

a word-processing file with the name "SCHEDULE.DOC*

SKIP THIS QUESTION

TATY il 53l

£0 gt il

e18uly ALy o DI 5l ALY pyan (55523 &

LIST.TET" paly orad « 2l

"NEWGAME.EXE" auly aks il

"GETNEWS . WVBS" sy Tan 1 jiicae il

sSERERIEEeE: L L L
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Question Number

QNID

Living Online

21

Q151

Correct: D

IC3 — Living Online

1IC# - Time Remaining: 40:06

Question 21 of 45

Choices

What statement is most accurate regarding MODERATED mailing lists, bulletin board
systems [BBS). or special interest groups [S1Gs])?

£0 g B0 il

They are open to all users and have no rules or guidelines.

They will allow any message to be posted to the list or group.

They are only accessible by paid subscriptions to the list or group.

They will sometimes delete messages determined to be irrelevant to the group.

SKIP THIS QUESTION

Sle gaza o (BES) Al pil o ) Lakidl S Loy gl g il 8 (o gty B Y2 8 L

<l jladl

?(SI GS) Lalall alldsyl

RLIEIR SR PN VS (PPN PRCITREL NP0, 19 SPON [ BN PR

o ganall S LA ) oy B

To sundl S LA 5 el de udl S AR 5ok g b el g ) oK

o gandly Uk b iy asan &y 31 Bl iy laal 5 g
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QNID

Living Online

22

Q153

1 IC2 - Time Remaining: 39:56

Question 22 of 45

Choices

Click and drag the name of each element of a Web site to the appropriate box pointing to
the illustration of that element. Click on "Next" when done.

J Address I@ hittp: /v netmetea. orghq_____‘_ I
J d=Back - = - &[] | @Searchwmstory | B ®

|
I_I_la Internet

Hyperlink Web site URL Image

NEXT =>

SKIP THIS QUESTION

VI - TUY piSadl pejdl

£0 g BT il

il b=l

) (g il JH N el (53 cualiall gy pall ] dimd 5 gl 50 pralic o pale Kl (348 0
1BV sie " TEI" 3 G . peakel

il <& |_ https: A dw, netmeteo. Dlg}'a—élﬁ-'ﬁ—l—

-Elumwla iiol ] mﬁlﬁ (@ « - |

o =l

Lalall URL 3 gic
el ad gy

ol als ¥ ‘

<< sl

Correct: Hyperlink = Option 2
Web site URL = Option 1

Image

IC3 — Living Online
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Exam

Question Number QNID

Living Online

23

Q154

+IC2 - Time Remaining: 39:47

Question 23 of 45

Click and drag each Web site URL to the box next to the most likely description of that Web
site. Click on "Next" when done.

Choices

YWeb site operated by a US government
agency

www._shodokan.org

Web site operated by a school, college or

wwnw.malprop.com : s
prop university

Yeb site operated by a not-for-profit

www.ccsj.edu Fh
agency or organization

YWeb site in a country outside of the

www.osha.gov United States

Yeb site operated by a commercial
business

wwnw.infosve.co.nz

NEXT =>

SKIP THIS QUESTION

1IC3 - Thi0- 1 gisdall gajll

£0 g B1 il

ciay Y yladl sl ) ad s osal e cul o gay Talall URL pyjlie g ol sl JS 358 50
o181 ke " I 58 5 lall o 138 eyl a6y JasS
il jlsl

gl TS5 Lhd g 4l By g 25
i ol Bamtall ALY Sl T g5l

www.shodokan.org

G S o paa T 53 Al 5 5 g0

= :
Taals www.malprop.com

1 AN, Ahd 5 4leds 4 g
3 3 £H A ) Bl wwrer.cesj.edu
galall c_u_)]] caugd Y Lsuga

Saatull Al Il s s S ey plpe www.o0sha.gov

iy

wwnw.infosvce.co.nz

5 oleS e Td gy o5 5y g 2850

<< gl )

www.shodokan.ne.jp = Option 3
www.malprop.co.jp = Option 5
www.ccsj.ac.jp = Option 2
www.osha.go.jp = Option 1
www.infosvc.co.nz = Option 4
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Exam Question Number QNID
Living Online 24 Q001
+IC2 - Time Remaining:  39:40 =] |
Eile Edit Y%iew Go Favorites Help
& e 9 | @ 3
Back Farand Stop Fefresh Harme Search  Favortes  Higtory  Channels | Fullzcreen  Mail
JAddress Ihllp:r’r’www.dwwc.comf j “ Links
=
Question 24 of 45 1
Go to a Weh page with the Tollowing address:  + ;l
|@ | http:/iwww.netmeteo.org [
Mstan| | & &4 A W d
' J NEXT>
VIC3 - TAST sl Gl

< 8 48 & @ @ W e o, 9
ol Xy Gl phagll ALl e il Loaad L alall RN
= Links |_| il < ILl http: f v, dvavec, com) ol e |_
-
DAEDALUS
WORLD WIDE
0 ga ¥ d Ol )
b 1 Y e O P W | g 41 ﬂ =l
sl @ http:}fwwrw.netmeteo.org = &
LI faal i
| < I Gl gleadl kel J_/ Daedalus@““ﬁ

Please see Answer Sheet on the following page
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Q001
oy adsa ) Jumyl
http://www.netmeteo.org : AU ol siall <y Cu gl Andia ) Jami)

Go to a Web site
Go to a Web page with the following address: http://www.netmeteo.org

START | STEP1 STEP 2 STEP3 | ?

1. Choose http://www.netmeteo.org/ from the Address FINAL
drop down list &l

2. Type http://www.netmeteo.org into the Address field | Press RETURN FINAL
512 (See Note B)

3. Type http://www.netmeteo.org into the Address field | i < FINAL
) ol Go" icon
=% (See Note B)

4. File/Open... OpenDB
(1/2)

5. CONTROL-O OpenDB

OpenDB

6. Choose http://WW\{v.netmeteo.org/ from the Open Click OK 5| g FINAL
drop down list &2

7. Choose http://www.netmeteo.org/ from the Open Press RETURN (See note FINAL

R it E)

drop down list " ==

8. Typ.e http://www.netmeteo.org into the Open field Click OK | il g FINAL
&2 (See Note B)

9. Type http://www.netmeteo.org into the Open field Press RETURN FINAL

2 (See Note B)

10. | I e TAM (See Note D)

Click Browse...
Additional Notes
A ITRA whatever the user types into the tboxes is what will appear after they press RETURN. ITT
only the text http://www.netmeteo.org is simulated.
B. Other possible addresses are:
http://www.netmeteo.org. http://www.netmeteo.org/ www.netmeteo.org
www.netmeteo.org. www.netmeteo.org/ netmeteo.org
C. When arrowing in the Open drop-down list, the user must first press RETURN to select

http://www.netmeteo.org. The user can then press RETURN again to go to FINAL
OpenDB — ITRA, when you select the site address, the focus is in the cbox. ITT, the focus is on the
OK button.

D. Browse... button in OpenDB should be TAM. It is possible to browse until you get to the favorites
folder on the hardrive at which point a link to netmeteo web would exist as it is on the favorites
menu.

IC3 — Living Online
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Living Online 25 Q003
+IC2? - Time Remaining: 39:39 ;|g|5|
File Edit %iew Go Favorites Help
j <20 [ o a8 5 @
Back Farward Stop Fefresh Harme Search  Favortes  Higtory  Channels | Fullzcreen  Mail
JAddress I@ hittp: # Ay netmeteo. orgl j “ Links
Home Post Search About Participating
Data Data Netmeteo Qlassroons

Neithdeteo: 2003 International
Student Weather Project

Cwrrent Glohal Exitremes
Tenperature
atig B TH)

Dew Point
atg Wlai (TH)

International Student Weather Project

Question 25 of 45

|Goto

s

the Weh page linked to the lyperlink

|"POST DATA",
Hster| | @ & A D
L J NEXT >
VIC3 - TRA sl Gl
Slagles clgal Alddal phye s e
< s -5 8 =2 o o e ¢ 2
ol Xy Gl phagll ALl e il Loaad L abadl RN
€ Links |_| Jukl < |‘_ hittp: 2 . netmeten. orgs | Sl |_
dabual Sl Sa o Gl dsa Lo 1 gt
IR il NetMeteo 4Ll

o URLEA PP pRpgcU e .-_',I,,?.I'
wa gl
byl gadl 4

[

galall Saa Al gpaasldl £ apis HetMETEO

TP LI ™)

| il Ll e g imia ) i ii :

] @ .« NetMETEQ = » < &
| NetMETEO 21| | | i1 128
| < Al ) G il glacadl Gals] J/i

Please see Answer Sheet on the following page
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AR_I5D
Q003

Ul )Y asf DA (e Gy s @l se ) JEY)
« NetMETEO s> » (il 1l )¥0 ddag yall oy sll dandia ) Jasl
Go to a Web site via a link
Go to the Web page linked to the hyperlink " About NetMETEO".

START STEP 1 STEP 2 STEP 3 ?
1 Click on J> NetMeteo inthe | FINAL
top frame
2. Right-click on J$> NetMeteo in | Select Open FINAL
the top frame 1)
3. Right-click on Js> NetMeteo in | Select Open in New Window FINAL
the top frame ()

Additional Notes

A

| As of now, we can’t tab to the hyperlinks.
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Exam Question Number QNID
Living Online 26 Q011
+IC2 - Time Remaining:  39:37 =]
File Edit %iew Go Favorites Help
S ) | @ 3
Back Faryvand Stop Fefresh Home Search  Favortes  History  Channelz | Fullzcreen  Mail
JAddress I|'1ll|::a’a"t-\u-w.-\.'.clv-.uﬁ.lc:.com.u'l j |J Links
=
Question 26 of 45
Use information on the Web site j

rFY
http:/’'www.netmeteo.org/uk to find the :
average temperature in April. Click on this
temnerature when vou Incate if. LI

[
: J NEXT = J_/

] !
;ﬂsmn”] e85 %

VICT - TY 0¥ pESall el

Slaples Slgol Hladal pape s il

D =TS | T R = I A B ] R 5 B
ol Xy Gl phagll ALl e il Loaad L alall RN
= Links |_| il < ILl http: i, dvawe . comy ol e |_
=
DAEDALUS
WORLD WIDE
25 g 14 Jlpand )
ok Ll Ll el =
s @ oSt e neimeteo.oighuk s &
o A i Jll )ﬁtﬁp.:- I '|J_=|| ,}m LI Daedalus@””iﬂe' i

{ < I G il gl fale] J—/

Correct : Please see Answer Sheet on the following page
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AR_I5D
Qo011
e shaall (e Eandl

3o oall s ja 358 JEl s ol el a3 el da o L gie e Gnill ttp://WWW.Netmeteo.org/uk < sl & se e 3 58 siall Cla slaall araiul

Ledle [ siall die o8

Find information

Use information on the Web site http://www.netmeteo.org/uk to find the average temperature in April. Click on this
temperature when you locate it.

START | STEP1 STEP 2 STEP 3 ?

1. File/Open... OpenDB
(1/2)

2. CONTROL-O OpenDB

3. Choose http://www.netmeteo.org/uk from | Netmeteo/uk
the Address chox &=

4. Type http://www.netmeteo.org/uk into the | Press RETURN Netmeteo/uk
Address filed 9% (See Note A)

5. Type http://www.netmeteo.org/uk into the | Jusl <y Netmeteo/uk

R Go” icon

Address filed ¥ (See Note A)

OpenDB

6. Type http://www.netmeteo.org/uk into the | click OK | &#las Netmeteo/uk
Open: field "2 (See Note A)

7. Type http://www.netmeteo.org/uk into the | Press RETURN Netmeteo/uk
Open: field “#2 (See Note A)

8. Select http://www.netmeteo.org/uk from Click OK = a4l ss Netmeteo/uk
the Open: chox | "=

9. Select http://www.netmeteo.org/uk from Press RETURN Netmeteo/uk
the Open: chox &=

10. Click Browse... = -ulsasl TAM

Netmeteo/uk

11. Click 44 (the temperature for the month of FINAL

April #2!)

Additional Notes

A Possible addresses are:
http://www.netmeteo.org/uk www.netmeteo.org/uk/
www.netmeteo.org/uk netmeteo.org/uk
http://www.netmeteo.org/uk/ netmeteo.org/uk/
B. ITRA: In the OpenDB, the OK button is disabled until the user types or clicks in the Open: tbox.
ITT: Not supported.
IC3 — Living Online
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+IC2 - Time Remaining:  39:36 =] |
File Edit %iew Go Favorites Help
j R ) ARG %)
Back Farward Stop Fefresh Harme Search  Favortes  Higtory  Channels | Fullzcreen  Mail
JAddress I@ hittp: # Ay netmeteo. orgl j “ Links
Favarites x
1 Chanmdls Home Post Search About
(1 Links Data Data Netme!
1 Software Updates Nethleteo: 2003 International
Cwrrent Global Exivemes
Tenperafure International Stu

Question 27 of 45

i“Buukmark“ this weh page as a Favorite site

@] !

ﬂ Start ||J g % . @ | as wnn ardd this site to vour Favorite list.

W elcome to the N

anment. Usine
World Wide WWeb, studen

-named "WEATHER" in a new Favorite folder
| named "RESEARCH". Create the new folder

J NEXT >

4/

VIC3 - THEE - piSall el

& il il 3l gl

b i bt

Olales Slgal Aldddl ghye  usd ol
« 5 -8 & 2 | 0. =
ol Xy Sl paall  Glakel L il Loaad L abadl RN
€ Links |_| il % |'_ hittp: A fwana netmeten. ongs | oUre |_
i S ilisisoll
dafiall A1 s Sl gt
N 7 o o 3 = i TR LBl
il RIER] il NetMeteo 4l
de .5 Ll Channels [0
o Links [
| MSH &1
gl dga dadll papldl g g pisa o Ry |

$0 g 1Y il

o8 gl i)l aby) € dpa o dade cLiilm b a

il Sl 2diye &)

ulﬂmwmum“& uuﬂb»“ﬁwaaM
|

& &

B ISR | Y T - [ S-S AR T B I

a.-a.-le AJ.‘MA.” u-..n.w| HZaa P Ll @I}dl
< Al y G il glacadl Gals] J‘/i

iasl i

Please see Answer Sheet on the following page

IC® — Living Online



IC® Final QA Review

(san Aliadall 28] gall Cilalaa (e 23a e B uiha yy oanny unia a8 oS Aadiall s3g] ( Apma e dadle oLl ) 8

CONFIDENTAL

AR_I5D

Q010
laiall a8l 5all 5

Aladal) a8 sall Aals ) a8 sall 038 A8lia) Ll waal) alaal) (sl ¢ Cany

Manage favorites

"Bookmark" the Web page so that it is listed as a Favorite site named "WEATHER" in a new Favorites folder named

START | STEP 1 STEP 2 STEP 3 ?
1. Favorites/Add to Favorites... AddFavoriteDB
(4/1)
2. v Add. " icon | ~La] AddFavoriteDB
3. Right click on current page (not MpopPage
graphics or hyperlinks)
MpopPage
4. Click Add to Favorites... AddFavoriteDB
(10)
AddFavoriteDB
5. Click on Create In >> button AddFavoriteDB2
| <& g el
6. Tab to Create In >> button Press RETURN AddFavoriteDB2
| <& g el
7. Type b in the Name: thox Click Create In >> AddFavoriteDB2
gl | <8 op el
8. Type ok in the Name: tbox Tab to Create In >> AddFavoriteDB2
oyl and press RETURN
| 28 g el
AddFavoriteDB2
9. Click on New Folder... button NewFolderDB
10. Tab to New Folder... button Press RETURN NewFolderDB
11. Type b in the Name: tbox Click New Folder... NewFolderDB
=4 (if it is not already there) ..o Sline
12. Type ok in the Name: tbox Tab to New Folder... | NewFolderDB

sl
(if it is not already there)

and Press RETURN

NewFolderDB

13. Type €a; in the Folder name: Press RETURN AddFavoriteDB3
thox ell el

14. Type &z in the Folder name: Click OK | &l ss AddFavoriteDB3
thox el g

AddFavoriteDB3

15. Type b in to the Name: tbox | Press RETURN FINAL
=4 (if it is not already there)

16. Type w4k in to the Name: thoX | Click OK = #lse FINAL
=4 (if it is not already there)

Additional Notes

A AddFavoriteDB2: Create In >> button open and close the bottom of the DB ITRA but ITT,
it is not supported.

B. Arabic: Weather = (dh = ¢rs Research = €uag = fpe

C. ITRA after returning from NewFolderDB focus is in the list of folders. ITT it goes to Name:
thox.

D. ITRA depending on where you click on the page, the menu changes. ITT we support only

ONe popup menu.

IC3 — Living Online

"RESEARCH". Create the new folder as you add this site to your Favorite list.
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+IC2 - Time Remaining: 39:35 _|E||5|
File Edit %iew Go Favorites Help

j & =2 .0 [ o 8 & 3
Back Farward Stop Fefresh Harme Search  Favortes  Higtory  Channels | Fullzcreen  Mail
JAddress I@ hittp: # Ay netmeteo. orgl j “ Links
Home Post Search About Participating
Data Data Netmeteo Qlassroons

Neithdeteo: 2003 International
Student Weather Project

Cwrrent Glohal Exitremes

uj,;;ﬁEIat}ru;- International Student Weather Project

Dew Point
Chiatg Wai (TH)

Question 28 of 45
iSa\re the current Webh page as an HTML
iducument under the name "METEOQ" in the
| current directoryfolder.

Hsar| | @ 24149

J NEXT > J/i
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Save a Web site as HTML
Save the current Web page as an HTML document under the name "METEQ" in the
current directory/folder.

START STEP 1 STEP 2 STEP 3 ?

1. File/Save As... SaveAsDB
(1/5)

SaveAsDB

2. Type Meteo into the File name: thox Click Save FINAL

3. Type Meteo into the File name: thox Press RETURN FINAL

Additional Notes

A. Path to save to should be My Documents

B. Other correct options to type: Meteo.htm, Meteo.html

C. CONTROL-S should be dead

D. ITRA, SaveAsDB opens with the page title in the tbox. This is not supported ITT, and the thox
is left empty.

E. SaveAsDB: A user can select either 4LelS «qx g 4ada (* htm, * html), 9 aada, HTML Jadd

(*.htm,*.html) from Save as Type: chox.
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Question 29 of 45

Yhat search engine keyword(s] would be most effective in searching for information on a
publication named "The Forsyth Report on Educational Computing"?

Choices

Forsyth

Education

Computing

Forsyth Report

Educational Computing

SKIP THIS QUESTION

VICT - THAY iS5l

£0 g 19 il

ol 3 AL ges go Gl 8 Tleld sl 1) 5 S 31 Gl A1 ja) Tyl (GLKIY LI 5 L
“The Forsyth Report on Educational Computing” | —wa

il jlsdl

Forsyth

"aled" Education

" Al astdt Computing
"Forsyth s &' Forsyth Report

" gl Hlastiuly a8l Educational Computing

Correct: D
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Q »H &

Eile Edit Y%iew Go Favorites Help

jc=,=:>,e@5

Back Farand Stop Fefresh Harme Search  Favortes  Higtory  Channels | Fullzcreen  Mail
JAddress I@ hittp: # A wahoo. comyd j “ Links
Y
Pris=nly s e
j i 4 H {
@) g oO! o
s '] b e .
Calendar Messenger Chechk Email What's Mew Personalize E

Yahoo! Mail -
vou@yahoo. cotn

claim-your-name.com =g Cool Yahoo! Gifts
claim it before it's gone . = Digital Camera Under $80

l =earch | advanced search

Y¥! Shopping - Father's Day 1z June 17th  Stores: Nordstrom, Coach, Barnez&Ioble, anc

Shop Auctions - Classifieds - PayDirect - Shopping - Travel - Yellow Pgs - Maps Media Finance/Quotes - Hews
Conmect Careers - Chat - Clubs - Experts - GeoCities - Greetings - Mail - Members - Messenger - Llohile - Person:
Personal & ddrBook - Briefease - Calendar - My Yahoo! - Photos Fun Games - Kids - Movies - Wlusic - Radio

pon i ndhe News

et b et

e

Yahoo! Auctions - Bid, buy, or sell anything

Categories ltems - Congress to probe energy
- Antigues - Cotmputers W ena -uBid prices
- Cameras - Elect: Question 30 of 45 o | +Bush addresses allies at NA '«
4 | Use this search engine to search for Web = | »
| @ | sites that contain the keywords "GLOBAL" [
and "WARMING" located together or
il Start ||J g % @ spnarately ammawhere nn the nane. LI
' ; NEXT>
VIC3 - T =T sl Gl M= B

Sloples Slgol Hladal paye s il

B ol B @ @ ] 0 . o=

PR VT VS B TV I ) Gl Ao Gl T
= Links | | Juil 4y |v_ http: femi, asearchengine. comyf £j| Ol pe
53 arc ﬁ
iy
o e .
P o I
Erha i -
Ll gl - oy |
20 ga e Jlpad )
kd el gl 2l g e Ganl) L Gl & e pradil &
sl @ #y « e » gk gl oo g gias

£ o . T i . - e
Sl b da e Lagia JE g1 Lo el g € s = ‘HJ
FRRI L earch-MicmsufllntﬁJ| 124l i3

{ < I [

Please see Answer Sheet on the following page
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Search using boolean search strings

Use this search engine to search for Web sites that contain the keywords "GLOBAL" and
"WARMING" located together or separately anywhere on the page.

START | STEP 1 STEP 2 STEP 3 ?
1. In the thox, type alle ¢wad (See | Click Search = FINAL
notes B and F)
2. In the thox, type (le (wawud (See | Press RETURN FINAL
notes B and F)
3. In the tbox, type i (wdwdi (See | Tab to the Search button and FINAL
notes B and F) press RETURN =
4. Click in Address thox TAM
5. Click Advanced Search link TAM
i 2y
Additional Notes
A Method 5 is TAM because the advanced search options are not necessary to answer this question.
B. A user can type variations of the correct response and the answer would be correct. Variations are:
e (i e & i
e + (pdud e+ (i
alle Cpdaddt e+ i
e * Gl * alle (i
* Al F i * e+ * it
alle F i * palle+ Cpdud
* Al Cpdiudit e+ * (i
e+ * i * Al Gudait
Ol alle
Please note that the user can add any amount of spaces between the words and symbols ITRA. Not
supported ITT.
C. No matter what possibility from above the user types, the final graphic supports Cudwed dalle
D. NOTE: Please be sure to remove any 3" party advertisements from graphics.
E. Arabic: Clicking in the address box is TAM because this method will use the English MSN search,
which is not the same search engine as the current page.
F. Arabic: Type: jsodk(space)uhgld for Global Warming. Jsodk is the first word, uhgld is the second
in methods listed in note B.
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Correct: D
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Question 31 of 45

Choices

Which of the following statements is NOT true about information found on the Internet?

information.

ViEws.

Information may be biased in favor of selling a product or service.

Information may be outdated or obsolete due to lack of site maintenance.

Information may be offered without any supporting research or verification.

Information that is paid for is always more reliable than free Internet

Information may be slanted or biased in favor of personal, political or religious

SKIP THIS QUESTION
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Correct: C
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1 IC2 - Time Remaining: 39:15

Question 32 of 45

Choices

Several sites are available for reviewing scientific information on global warming. A site
containing what kind of links would likely be the LEAST biased to one point of view?

links to other pages on the same web site

global warming

TLYVY CfsSall a3l

£0 g 1T il

links to members of the organization sponsoring the site

links to scientific organizations with differing views on global warming

links to political organizations involved with environmental issues, including

SKIP THIS QUESTION
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Question 33 of 45

The Internet contains many public documents for free use by students. However, a student
copying such material into a paper without indicating that it was written by someone else is
an example of

Choices

plagiarism

identity theft

copyright violation

trademark wviolation

SKIP THIS QUESTION

TL-T tapisadl 53l
£0 e T il
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Correct: A
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1 IC2 - Time Remaining: 38:54

Question 34 of 45

used in the office?

Choices

What input device would MOST likely be found on a home computer and not on a computer

joystick

keyboard

microphone

SKIP THIS QUESTION

To:0h - piSall 53l

£0 g TE il
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Question 35 of 45

What technology uses computers "behind the scenes' to enable payment for purchases by
credit or debit card?

Choices

digital imaging

optical scanning

magnetic strip reading

"embedded" processors in mechanical devices

SKIP THIS QUESTION

VIC3 - THET sl Gl

20 g Ta Gl

Ty S LAY Wy ok oo sl pll Alle jalal S LN 2t 8 el 5 5ea] pushd I Gl L
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el gl
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Correct: C
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Correct: A
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1 IC2 - Time Remaining: 38:35

Question 36 of 45

Choices

Which of the following technologies is most helpful to a computer user who is legally blind?

speech synthesis

wireless networks

graphical user interface

ergonomic mouse and keyboard

TOX1 piSall 53l

£0 g 1Y il

SKIP THIS QUESTION
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Question 37 of 45

Click and drag the name of each device on the left to the box next to the danger the device
protects against on the right. Click on "Next'’ when done.

Choices

Surge Suppressor

Uninterruptible Power "Spikes" in the Power
Supply Supply

Closed-Circuit Television Power outages

NEXT >>

SKIP THIS QUESTION

VIC3 - To 1T sl Gl

20 TVl Gl
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Correct: Theft = Option 3
Spikes = Option 1
Power Outages = Option 2
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Question 38 of 45
Click and drag each device on the left to the box next to the health hazard the device
protects against on the right. Click on "Next" when done.
Choices
Keyboard Wrist Pad Back Pain
High-Resolution Monitor Carpal Tunnel Syndrome
Ergonomic Chair Ewe Strain
NEXT »>
VIC3 - TE:OE :paSall a3l
£0 a4 il
bl o i Tylaall Sleal g sl pmasll AT el gyl L dady Gl o Slen K G5 i
ARy RRTCRN | R 11
5 Sl 3 gl Ll " .
- aSlidl La gl pu it a gl
RV L LDl 282l g3 la sall Glea
ol Jlgal e
<< Ll
Jswll o dais
Correct: Keyboard Wrist Pad = Option 2

High Resolution Monitor = Option 3

Ergonomic Chair = Option 1
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Question 39 of 45

unauthorized personnel?

Choices

YWhat is the most common cause of breaches in data security by "hackers" and other

inadequate building security

inadequate physical protection of computer hardware

sabotage by unhappy employees within the company

inadequate protection of passwords by company personnel

NEXT >>

SKIP THIS QUESTION
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Question 40 of 45

What are the most important files to back up on a regular basis?

Choices

user data files

application files

operating system files

print driver and utility files

SKIP THIS QUESTION

TEXY il 53l

£0 g b (il
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Qe AU el

San Loaall 1 541 5 Golykall JyeS ald o Al

Correct: A
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Question 41 of 45

Choices

What statement about computer privacy in the workplace is true?

law.

employee at work.

during non-work hours.

An employer may not monitor the employee’s use of the Internet and e-mail.

An employee's rights to workplace computer privacy are clearly protected by

An employer may moniter or inspect any equipment or data used by an

An employee is entitled to company computer resources for personal use

SKIP THIS QUESTION
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Question 42 of 45

A computer can he infected by a virus from a document file created with a word processor.

Choices

True False

SKIP THIS QUESTION

VIC3 - TE 1. piaSall Gl

£0 g £1 (il
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Correct: True

IC3 — Living Online




IC? Final QA Review CONFIDENTAL
Exam Question Number QNID
Living Online 43 Q188

Correct: A, B
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Question 43 of 45

What are the most effective ways to maintain security with passwords? [Choose Twao]

Choices

Change passwords frequently.
Create passwords that include letters and numbers, not just common words.

Use the same password to log onto a PC, network, and different Internet
accounts.

Store different passwords in a document file that is protected by its own
password.

Select passwords that are easy to remember, like a pet's name, a birthday, or
anniversary date.

SKIP THIS QUESTION
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Question 44 of 45

J Address IE bt ¢ Ay netmeteo. orgf

o

J SBack -~ = - @ ) | €Q)search [ Favorites  C&History ||% »

International Student Weather Project -

4

. Welcome to the NethIeteo Webpage

MethETED is a unigue school program that brings

3]

2
I_ - o Internet 2

Choices

What does the padlock symhbol at the hottom of the hrowser indicate?

VIC3 - TRTT tpfSall el

£0 g B8 il

The site is “locked"” and cannot be entered by the user.

The site is protected against unauthorized entry by minors.

The browser is communicating with the Weh site using encrypted communications.

The browser is preventing unauthorized communication (like online advertising)

SKIP THIS QUESTION
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Question 45 of 45

Two]

Choices

What practical steps can be taken by any user to protect personal privacy online? [Choose

TTYY il 53l

20 e £l Gl

Set a browser's Internet security setting to "High™.

Use parental controls to restrict access to certain Web sites.

Use a "handle" or "code name" while participating in a chat room.

Remain connected to the Internet for only 30 minutes or less per session.

Give an e-mail address only to people known to the user or account holder.

NEXT >>

SKIP THIS QUESTION
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